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INTRO DUCT! ON 
Rationale and Objectives of the Study 
11The demand for infonnation about schools is increasing 
dramatically. War and cancer are the only subjects that claim 
greater public interest today," acco ding to Leslie J. Stiles, 
professor of inter-disciplinary studies at Northwestern University.1 
This opinion is shared by others in the field of educational 
public infonnation, some of whom question the topical-coverage 
allocation and the display given to educational news by the press and 
by schoo 1 o·; i-i ci al s. 2 
The contrast between what parents want to know about schools 
and what is disseminated to them about schools has been described by 
researchers for nearly forty years.3 Yet, Stiles says, little 
progress is evident to show that persons responsible for school 
1 L. J. Stiles, The Present State of Neglect, (Madison, 
i�isconsin: Project Public Information, November, 1967) ,  p. 15. 
2 Irving W. Stout and Grace Langdon, "What Parents Want to 
Know About Their Child's School," Nation's Schools, 60:45-48 
(August, 1 957) . 
3 Belmont Farley, "What to Tell the People About the Public 
Schools," Contributions to Education, No. 355, (1929); abstract: 
Teachers College Record, 32:471-73 (February, 1931). 
1 
i nfonnati on and news have heed d the findings and recommendati ens 
of these studies.4 Virtually all of this research has dealt with 
the rretropo1itan daily newspaper and the larger population center, 
two units not typical of South Dakota. 
This state has 12 daily newspapers, but only one has a cir­
culation which exceed 50,000. Furthennore, six of the dailies have 
circulations of less than 8,000, �nd the average circulation of these 
5 six is slightly rrore than 3,500. 
Only seven per cent of the public-school superintendents of 
South Dakota work in schools situated in a conmunity having a daily 
newspaper. Although a total of 18,535 students attend the public 
high schools of the� 12 co111T1unities, a total of 31,624 students 
attend the public high schools in the South Dakota corrrnunities which 
have only weekly newspapers. 6 
2 
Thus, those interested in school-to-home communications in 
South Dakota may well wonder if existing research reports have meaning 
in rural areas, and also may wonder what the pattern is for school-to­
home cormiunication� in South Dakota. One might logically ask these 
4 Stiles, p. 17. 
South 
a er Di rector and Rate Book, (Brookings, 
ress Service, nc. , 9 9 pp. 3-4. 
6 Educational Directory of South Dakota Schools, (Pierre, 
South Dakota: Department of Public Instruction, 1968-69) pp. 18-25. 
questions: (1) Are the findings of studies in other areas appli­
cable to South Dakota small to1tms ? (2) Is the weekly nev,s paper in 
3 
the small South Dakota community a potentially effective rredi um for 
schoo 1-to-home comm uni cations ? ( 3) How are schoo 1 -to-home coITT'Tluni -
cations patterns in South Dakota regarded by parents, weekly news paper 
edit6rs , s chool superintendents, and school news paper advisers ? (4) 
What is the nature of  the demand for i nfonnati on; ho\'/ does \vhat is 
furnis hed compare with what is desired? 
Review of the Literature 
An accunulation of 86 s ources of information pertaining to 
s chool-to-home communication was reviewed by the investigator. In 
addition to reference texts and articles in periodicals, materials 
were obtained from orgLnizations such as the National School Public 
Relations Ass ociation, the Education Writers ' Ass ociation, and Project 
Public Infonnation . Other s ources included the Dis s emination Unit of 
the Division of Planning and Supplementary Centers (Title III, ESEA) 
of the U. S .  Office of Education, two national conferences on· the 
diss emination o f  educational information, consultation �,ith s taff 
irembers of South Dakota State Univers ity and the Univers ity of \�iscon­
sin, and tape-recorded speeches by other eminent persons in the field. 
For the purroses of this thesis, hm·1ever, the literature cited 
will be limited to that which applies to s chool-to-home communications · 
as indicated in the foregoing four questions . 
4 
Studies Relat�ng to South Dakota 
The results of Kermith Sheirno's 1962 study of educational 
news content among six South Dakota newspapers showed that only 5 
per cent of all educational news made the front page of South Dakota 
daily newspapers. 7 He found that those news pap .rs gave student 
activities 72 per cent of the space devoted to educational news; 
academic affairs received 16 per cent, and elementary schools received 
less than 7 per cent . Of the student-activity news, 84 per cent was 
for sports events. Less than 6 per cent of the educational news 
dealt with classe� or academic courses.8 
A 1969 study of school-innovation adoptions in South Dakota by 
Clinton Berndt, State Title III Evaluator for the Department of Public 
Instruction, found that 70 per cent of 296 schools surveyed had one 
organizational, curricular, or technological change during the 1968-
1969 school year. Berndt also found that of a list of ten school 
innovations, only modular scheduling had been adopted by fewer than 20 
schools. The use of teacher aides was reporti':•d in 103 schools. 
Included in this list were: modular and flexible scheduling, team 
7 Kennith E .  Sheirno, "The Coverage of Elementary and Secondary 
Education and Education-related Activities by South Dakota Daily 
Newspapers," Unpublished M. S. Thesis, South Dakota State University, 
December, 1962, p. 33. 
8 Sheimo, p. 76 . 
teachi ng, non-graded class es, i ndi vi d u1li zed i ns tructi on, dep a rtmen­
tal i zed i nstructi on, teache r ai des, computer servi ces,  pup i l prog res s 
reports , and i ns tructi onal resource centers.9 
I n  194 1 , a South Dakota publi c-school superi ntendent , W .  
5 
Ma rvi n Kemp, repo rted a s tudy i n  wh i ch he compared the s ch o ol supe ri n­
tendents ' and the newspap er p ubli she rs ' accuracy i n  perce i vi ng parents ' 
educati onal news i nterests . Kemp sai d that edi tors do li ttle about 
securi ng the educati on al ne\tJS fo r dai ly and v1eekly ne\vspape rs, and he 
ci ted an I owa study by Kluckhohn and Pete rs on \AJhi ch showed that two­
thi rds of all educati onal news i tems are furni shed by superi nt� ndents . 
I n  a second study ci ted by Kemp � Rollo G. Reynolds de tenni ned that i n  
83 per cent of the school sys tems he sampled thro ugh out th e nati on, 
the superi ntendents furni shed the majori ty of the sch ool news .10 
Kemp then conducted a content analys i s  of newspape r-- edi to ri al s 
and found th at 35 pe t cent of thos e on the topi c of ed ucati on were 
dev, , ted to an app rai sal of what i s  bei ng taught, how i t  i s  bei ng 
ta ught, and the results that are bei ng obtai ne d .  
The con cl us i on Kemp f .  1 t was i ndi cate d by hi . , f i ndi ng s  was 
I I  • that s chool authori ties are the central fi gures i n  th e s ch ool 
p ub 1 i ci ty p r  . · ,"am, yet they , and not the e di tors are the ones who hav :! 
9 Clinton Be rn dt, " Inno vations Adop ti ons in South Dak ota 
Schools , 1 1  Unpubli s he d  s urvey report prepa red for the South  Dak ota 
Depa rtment of  Public Ins truct i on ,  f 1arch, 1 96 9 , p p . 1-4 . 
1 0  W. r-1arvin Kemp , 1 1 /\  We akne s s  in Sch ool Publ ici ty , "  N ati on ' s 
Schools , 28 : 30 { Octob e r, 1 9 4 1 ) .  
fai l ed to i n te res t thems e 1 ves i n  wh at the peop 1 e wo u l d 1 i ke  to k now 
ab out the s ch oo l s . 1 1  
"The p l e th ora o f  ath l e ti c an d e xtra - curri c u l ar  new s to ri es 
mus t be attri b ute d to the s ch oo l  authori ti es ' fa i l ure to re l eas e the 
type of  i nfo nnati on ab o ut the s ch oo l s th at th e peop l e wan t to re ad , 1 1  
Kemp · adde d .  1 1  
Res e arch an d Opi ni on on  Pare n t I n te res ts 
Fo rty ye ars ago Be l mont F arl ey s tudi e d  th e s ch oo l - i nfonria ti on 
i n te re s ts o f  5 ,0 6 7  pare nts i n  1 3  ci ti es . Us i ng 1 3  categori es  o f  
s ch oo l  news , he fo un d th at parent  p refe rence s ran ked  a s  fo l l ows : 
( 1 )  p up i l p rog re s s  an d ach i e vement , ( 2 ) meth ods o f  i ns tructi on , ( 3 ) 
heal th o f  p up i l s , ( 4 )  co urses  of s tudy ,  ( 5 )  va l ue of e ducati on , 
(6 ) di s ci p l i ne an d beh avi or of  s tudents , ( 7 ) teach e rs an d s ch oo l  
o ffi ce rs , ( 8 )  atte ndan ce , ( 9 ) b ui l di ngs an d b ui l di n g p ro gram , 
6 
( 10 )  b us i nes s man ageme nt an d fi n an ce , ( 1 1 )  board o f  e d ucat i on  an d 
admi n i s trati on , ( 12 )  pare n t-te ache r as s oci ati on , ( 1 3 )  e xt ra - curri c ul ar 
acti vi t ies  an d s po rts . 1 2  S cott Cutl i p  an d Al l e n  Cen te r as s e rted , 
"Th e re ' s  l i ttl e re as on tu do ub t i ts val i di ty today , "  i n  di s c us s i ng 
F arl ey ' s  s tudy i n  the i r b ook on p ub l i c re l ati on s . 1 3  
1 1  Kemp , p . 30 . 
12  F a rl ey ,  p .  472 . 
1 3  Al l e n H .  Cen te r an d S cott M .  Cutl i p , , E ffe cti ve P ub l i c  Re l a ­
ti ons , ( En g l ewood Cl i ffs ,  N .  J . : P re n ti ce -Hal l ,  I nc . , 1 9 5 8) , p .  •3 75 . 
" The farther a schoo 1 se rvice appar . 1tly is removed  from the 
actual teaching p rocess and its relation to educational results with 
children, the lowe r the position accorded it , '' said Farley in refe r­
ring to the amo unt of space devoted to topics of high interest to 
parents . He made this obse rvation following hi� content analysis of 
the newspape rs in the 1 3  cities . 1 4  
7 
Acco rding to  James L .  Hymes, Jr . , 1 1Most of al 1 ,  e very parent 
wants to know : 'How is my youngste r doiny ? '  ' How does he stack up ? ' 
'How is he behaving ? '  "What do  you think of him? ' ' What do you  think 
we o ught to do next? 1 •  1 1 1 5 
Irving W .  Sto ut and G , :e Langdon included parents fro m  So uth 
Dakota in the sample for a 1 9 57  study of parent preferences fo r school 
infonnation . Not one in,e rview failed to elicit a desire to know about 
some �. pecific phase of the cur i culum, accordi ng to  the two researchers, 
who added, "High on the list are the three ' R's 1 • 1 1 1 6  
Mentioned frequently in the inte rviews was a feeling of conf u­
sion about tr· ·: newe r ways of teaching, according to the authors . 
1 4  Farley, p .  472 . 
1 5  James L .  Hymes, Jr .  , "Parents Want to  Know, 1 1 N EA Jo urn a 1 , 
43 : 279 -80 (May, 1 95 4 ) . 
1 6  Sto ut and Langdon, p .  47 . 
No r was th e corrmen t  al ways on the s i de o f  wan ti ng 
to k now wh at ch an ge s h ave taken  pl ace i n  the ch i l d ' s  s choo l . 
F req uentl y  th ey s a i d they woul d 1 i ke to k now why ch anges 
h a ve not  taken p l  ace an d \iJh at they as  pare nts co ul d do to 
b ri ngaoout those  chan�7s they regard as necess ary to  b ri ng the s ch oo l  up to date . 
I n-pl i e d  i n  the  pare nts • s ugges ti on s was the w i s h  fo r ope n 
l i nes  o f  commun i cati on . 1 8  
Geo rge Gal l up con ducte d a n ati on al  pol l ne as uri ng  p a re n t  o p i n ­
i on o n  o rgan i  zati on a 1 , tech no  1 og i ea 1 , an d curri cu l ar  .ch an ge i n  1 966 . 
I n cl ude d i n  the res u l ti ng magazi ne arti cl e was the pe rcen ta ge b re ak-
down on the n umbe r o f  pare n ts wh o s ai d  th ey h ad read or  h ea rd abo ut 
the va ri o us s ch oo l  ch an ges . 1 1The l arge pe rce ntage o f  ' no answer ' 
( 42 pe r cen t )  mi gh t i n di cate a nee d of  many s ch oo l  sys tems for a 
p arE; nt- i nfonnati on  camµ ai gn , 1 1 accordi ng to Gal l up . 
8 
None o f  th e fo l l owi ng types of  change re ce i ve d mo re  th an a s i x  
pe r cen t  res pon se : ( 1 ) te ch nol ogi cal - - te ach i ng ma ch i nes , fi l ms , vi s ual 
ai ds , an d tel evi s i on te ach i ng ; ( 2 )  organ i zati onal - - team te ach i ng ;  
( 3 ) curri cu l a r- -s e x  e ducati on , ch an ges i n  co urs es , FLES ( fo re i gn l an ­
guage rre th ods ) ,  an d new al p h abet . 1 9  
1 7 S to ut an d Lang don , p .  48 . 
1 8  Geo rge Gal l up ,  1 1 Pare n ts Are Re ady , "  The I ns truct0.�, October  
1 966 , p .  1 49 .  
1 9  Ga 1 1  up , p .  1 49 .  
Joh n H .  Co l b urn , p ub l i s he r  of  a Kans as news pape r ,  s ai d ,  
"Wh i l e  s ome p a re n ts may appear to b e  di s i nte res te d  i n  re vel  uti on a ry 
e ducati on al p ro ces s es ,  they may i n  real i ty be s i mp ly b a ffl e d  by 
ch ange s beyon d thei r comp rehens i on .  1 120 
Co l b urn s ai d th at the vas t maj ori ty of  pare n ts a re  i n •: res te d , 
b ut they do not wan t to s h ow thei r i gnoran ce by as k i ng  q ues ti ons . 
Th i s  i s  whe re  the  pre s s  can be extreme l y  val uab l e  
as a commun i cato r b e tween the -s ch oo l s an d the h ome - - to 
exp l ai n  new te ach i n g  te ch ni q ues , to i l l us t rate th e us e o f  
l an g uage l aborato ri es , to s tress  the new ro l e  o f  phys i cs 
an d chemi s try ,  an d to e xp l ai n  n2f math emati cal conce p ts i n  
an e ra of  comp ut e r  p ro g rammi ng . 
Oti s A .  C ros by , as s i s tan t di re cto r  o f  I n fo rmati on Se rvi ces , 
Detro i t P ub l i c S ch oo l s ,  con te n de d  th at pe rs ons i nc re as i ng l y  res i s t  
s ch oo l  news as th e i r own chi l dre n  d raw ne are r  to grad uati on . 1 1 The 
pre s s  h as an ob l i gati on to e xp l ore the b ui l t-i n res i s tan ce to 
s ch ool s , 1 1  he  s a i d . 2 2  Howe ve r ,  wh i l e  Crosby cal l e d fo r s tudy of  
pare n t  res i s tance , Eve re s t  P .  De rth i ck an d George J .  Ki e n zl e s tate d ,  
" Res earch e rs  h a ve don e  l i tt l e  to s tudy the work i ng  re l ati ons h i p o f  
the s ch oo 1 s an d the p res s . 1 1 2 3  
2 0  J oh n H .  Co l b u rn , "The  Res pon s i b i l i ty o f  t h e  P res s , "  
Theory I n to P racti ce , 3 : 1 2 3 ( Octobe r ,  1 96 4 ) . 
21  Co l b urn , p .  1 2 3 .  
9 
22 Oti s A .  C ro s by , 1 1 The Chal l enge of  Bette r · P ub l i c Re l ati ons , "  
The o ry I n to P racti ce , 3 : 1 2 7 ( Octobe r ,  1 96 4 ) . 
2 3  Eve re s t  P .  De rth i ck an d George J .  Ki enzl e ,  " The M utual  
Res pon s i b i l i ty of the S ch oo l s  an d the P re s s , "  Theory I n to P rl� �ti ce , 
3 :  1 1 9 ( Octob ,, r ,  1 96 4 ) . 
As the Shei mo s tudy i ndi cate d , news pape r co ve ra ge on c urri c ­
u l um top i cs d i  d n  • t s eem to rate i ts fai r s h are o f  atte n ti on i n  the 
s tate ' s  dai ly  news p ape rs .  Edi to r Jean \4orth of  the Es cab an a 
(Mi ch i gan ) Dai ly P res s  made a s tateme nt  regardi ng th i s s ubject : 
I th i n k th at one o f  the re as ons we do not  s ee mo re 
re al ly pe rce p ti ve a rti cl es about  educati on i n  l ay j o urn al s 
i s  the i nde ci s i on o r  do ub t o f  e di to rs abo ut p ub 1 i c i n te res t .  
Much o f  wh at w e  re ad i s  1 1 Why Joh nny can I t wri te , s pe  1 1 ,  p a rs e , 
conj ugate o r  make ch an ge . 11 I s  i n te res t s o  1 a ck i  ng that  a 
gre at moun tai n o f  e ducati onal - ach i e veme n t  mus t b e  p as s e d  by 
fo r s ome se ns ati on al  detra cti on ?24 
F u rthe r e vi den ce o f  the i nde ci s i  on o r  do ub t e di tors may h ol d 
abo ut the p ub l i c  i nte re s t  was repo rte d at the So uth Caro l i na Con fe r­
e n ce on Educati on al News Co ve rage , spon s o re d  by the So uth Car 1 i na  
Dep a rtm� n t  o f  Pub l i c  I n s tructi on i n  1 96 7 .  Memb e rs of th e Dep a rtme nt 
foun d  that 58 S o uth Ca ro l i na e di to rs ranked  as b e l ow ave rage i mp or­
tan ce s uch top i cs as un us ual cl as s room l e arn i ng acti vi ti es  an d 
1 0  
un us ual i n -s e rvi ce p rog rams for i mp ro vi ng te ache rs . Tak i ng l owes t 
rati ngs  wi th th e e di to rs we re s to ri es  e xp 1 ai n i  ng  objecti ves i n  c u rri c­
u l  um an d care e r p l ans of grad uati ng sen i o rs .  Ranked  as rros t i mpo rtan t 
were top i cs re l ati n g  to b ui l di ng p rograms an d l a rge amo un ts o f  money , 
s uch as bond  i s s ues  fo r new s ch ool s , b udge t p ropos al s , o r  i nc reas i ng 
te ache r s a 1 a ri es  . 25 
24 J e an Worth , 1 1 The Greates t Nee d I s  fo r P ub l i c U n de rs tan di ng , '_' 
ti ati o . .  · s  S ch oo l s , 60 : 4 8  ( Augus t , 1 95 7 ) . 
25  Al b e rt E .  Hol l i day , " Money an d  Mo rtar , 1 1 P roj e ct P ub l i c  
I n fo nna t i on Mon th ly Repo rt ,  1 : 1 ( Ap r · 1 ,  1 96 7 ) . 
The rros t notab l e  depart ure from i ndi cate d p a re n t  i n te re s ts , 
acco rdi ng  to Shei mo , Farl ey , an d oth e rs , i s  th e ove rab un dan ce of  
sports news . Wi l l i am G .  Mon ah an , as  s od ate p ro fes s or o f  e d ucati on 
at the U ni ve rs i ty of O k l ahoma , s ugges te d  seve ral  re c:: :  ans fo r t h i s 
con di ti on , He note d that ne\-Js pape rs emp l oy s ports wri te rs who  
n atura l l y  vi ew the co ve rage o f  i nte rs ch ol as ti c s po rts e ve nts as  an  
i mp o rtan t part o f  thei r res pon s i b i_l i ti es ; he al s o  ob s e rvt! d th at  the  
n l.111be r and  re gu l ari ty of  ath l e ti c  con tes ts th ro ugh u t  th e year  
p ro vi d� s L ews p ape rs wi th a cons tant s ource of nei·1s for reade r i nte r­
est ; an d l as t ,  he s ai d  th at the games are us ual l y  p l ayed  on F ri day ,  
an d b e ca us e  dai ly  n ews p aper  i s s ues  are us ual ly " l i gh t "  on  news on  
S at urday , wi th much s pa ce avai l ab l e , th i s news i s  mos t we l come . 26 
Mon ah an s ai d ,  1 1  If  o ve remph as i s  on acti vi  ti  es i s  h armful to 
p ub l i c e ducati on th e n  the s ch oo l s  thems e l ves mus t s h i ft emp h as i s  to 
other as pe cts of  tLe s ch oo l  program . 1 1 2 7  
1 1  
A s tudy con ce rn i n g  as sessmen t  o f  e ducati on al  n ews by s uper­
i n te n de n ts was con ducte d by Roy E .  Carte r .  He po l l ed p ub l i c - s ch oo l  
s upe ri n ten de n ts i n  Cal i fo rn i a and as ked  them t o  ran k  s eve n categ o ri es  
o f  s ch ool  news i n  terms o f  the p ub l i c ' s  nee d fo r them an d i n  te rms 
o f  the p ub l i c ' s  i nte res ts i n  them . Carte r the n  compare d  the ran ki ngs 
26 Wi l l i am G. Mon ah an , "Mi ch i gan S ch oo l  News i n  Mi ch i gan 
News pape · ·  . , 1 1 Theory I n to P racti ce , 3 : 1 47-48 ( Octobe r ,  1 96 4 ) . 
27  Mon ah �n , p .  148. 
wi th a con te n t  an al ys i s  of  educati onal ·news co ve rage . He de ri ved 
th i s  from the Cal i forn i a news pape rs s i tuated i n  the commun i ti es  o f  
the s upe ri n te ndents h e  pol l e d . 28  
Acco rdi ng  to the res ul ts of  Carte r ' s s tudy ,  s upe ri nte ndents 
fe l t  the p ub l i c  was as i nte res ted  as i t  s hou l d be  i n  admi ni s trati on 
news - -s ch oo l  fi nan ce , s ch oo l  p l an t , an d board of e ducati on . S upe r­
i nten dents pe rce i ve d  the pub l i c  a� bei ng l es s  i n te res ted than i t  
s h oul d be i n  topi cs i ncl udi ng the educati ona l  p rogram , _ s tudent 
we l fa re , an d te ache rs '  acti vi ti es . S upe ri ntende n ts s aw the  p ub l i c 
as exces s i ve ly i nte res te d  i n  s ports an d s tudent  acti vi ti e s . 29 
The k i n d  of s ch oo l  news whi ch mos t ofte n ge ts i nto the  papers 
( excl us i ve of  s ports ) i s  regarded by s ch oo l  s upe ri n tendents as of  
l i ttl e i nte res t to  the p ub l i c , acco rdi ng to Carte r . 30 
Studi es Reve al i ng Mi s un de rs tan di ng o r  C ri ti ci sm 
H arry L .  Ste a rns  ci te d fi ve maj or are as of  mi s un de rs tan di n g 
between the s d i ool s an d news pape rs i n  h i s  book Comnun i ty Re l ati ons 
an d the Pub l i c  S choo l s : ( 1 ) the cl os ed-doo r pol i cy ,  i n  wh i ch - s ch oo l  
pe rs onne l  an d the b oard are sens i ti ve t o  c ri ti ci sm an d s h un what 
2 8  Roy E .  Ca rte r ,  J r . , "The  Press  an d Pub l i c Sch oo l  S upe ri n­
ten dents , "  Jo urn al i sm Q ua rte rly , 31  : 1 75 ( Sp ri ng , 1954 ) . 
29 Cartr , r , p .  1 82 - 3 .  
30 C a  rte r ,  p .  1 82 .  
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they te rm "fi s h  b ow l " ope rat i ons vi s i b l e to the p ub l i c ,  ( 2 ) s upp res s i n g  
unp l e as an t  n ews , ( 3 ) o ff- the - re co rd con fi de nce s  us ed  by s ch oo l  per­
s on ne l  i n  an attemp t to sq ue l ch news , ( 4 ) by-pas s i n g  th e news p ape rs 
i n  re l eas i ng i mp o rtan t news , an d ( 5 )  p remature re l e as e  o f  the  news . 
Steams  al s o  s ai d  th at news pape rs are not  i n  b us i ne s s  to fun cti on as 
p ub l i ci ty age nts fo r s ch oo l s , an d th at to wa rran t cove a ge , s upe ri n­
ten dents mus t ope rat the k i n ds o {  s ch oo l s whi ch are newsworthy . 31 
Carte r ' s s tudy al s o  de al t wi th a re as of mi s un de rs tan di ng b e tween 
the s ch oo l s an d the nev,spape rs .  Atti tudes o f  s upe ri n te n de n ts i n  h i s 
s amp l e we re reve al e d  by as ki ng them to rank  s even  i nformati on  ch an ­
ne l s acco rdi ng  to the degree of i mp ortan ce they fe l t  each h ad i n  
kee i ng the  p ub l i c  i n fo rmed . News pape rs ran ked h i gh i n  i mp ortan ce b ut 
on l y  ab out a ve rage i n  te rms o f  the amoun t of confi d . .  ce the  s uperi n­
ten dent fe l t  the p ub l i c  h ad i n  them . " I n  oth e r  words , 1 1  s ai d  Ca rte r ,  
1 1 s upe ri n t0 ·1 den ts pe rce i ve news pape rs as an essenti al  commun i cati ens 
ch anne l , b ut they ten d  to do ub t th at the p ub l i c b e l i e ve s  i n  them as i t  
does wi th face - to - face reports from s ch ool  peop l e  o r  from s tude n t  
reports . 
1 1 32 
"Mo re ove r ,  the s ch oo l  rre n  be l i e ve th at news pape r s to ri e s  abo ut 
educati on a re o ften mi s l e adi ng  beca us e  o f  i n comp l e te nes s ,  an d th at 
31 H arry L .  Ste arn s , Commun i ty Re l ati on s and th e Pub l i c S ch oo l s_ ,  
( En g l ewood Cl i ffs : P re n  · ce -Hall , In c . , 1955) , p .  266 . 
32 Ca  rte r , p . 1 8 3 .  
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much s oci al l y s i gn i fi can t nev,s ge ts c rowded o ut beca us e  i t  i s  not  
' s ens ati on al ' enough to  p l e ase edi to rs , "  s ai d C arte r . 33 
S upe ri n te n de n ts are s ome ti mes s e l f-cri ti cal as w e l l .  Th i s  
was e vi dent  i n  remark s ma de by F l o 1 d Ch ri s  ti an , F l o ri da S up e ri n te n ­
den t  o f  Educati on , a t  a 1 966 co n fe re nce o n  e d ucati onal  p ub l i c 
i n fo rmati on he l d  i n  Cal i fo rn i a .  Ch ri s ti an s a i d e d ucato rs p os s es s  
a n umbe r of  p ro fe s s i on al  ch aracte ri s ti cs th at handi cap th ei r e ffe c­
ti veness as commun i cato rs . He s ugges te d th at : ( 1 )  e d ucat o rs h ave 
a fal s e  i mp re s s i on ab o ut thei r abi l i ti es as commun i cators ; ( 2 )  
e ducato rs are not  accus tome d to compe ti ng for  peop l e ' s atten ti on ; 
( 3 ) mos t e ducato rs h a ve ope rate d i n  ob s curi ty for s o  many years 
that  they are comp l e te ly unp repare d  for the p ub l i c ' s  re ce nt i n te res t 
i n  thei r act i vi ti e s ; ( 4 ) ed ucato rs h a ve s uch a h i gh re ga rd fo r thei r 
co l l e ag ue s ' p ro fe s s i on al abi l i ty th at they un co ns ci o us ly  mi ni mi ze 
1 4  
the val ue of  o uts i de opi ni on ; ( 5 )  mos t educators h a ve l i tt l e commun i ­
cati on s e xpe ri en ce . 34 
Carte r s tate d th at two p ri nci pal c ri ti ci sms were rai s e d  by 
news pape nne : 1  i n  a pane l di s cus s i on on  s ch oo l - board cove ra ge duri ng 
the F i fteen th Ann ual  Edi to rs ' Con fe re nce of the Cal i fo rn i a Nev-1s pape r 
Pub l i s he rs ' As s o ci ati on . These  we re cl osed  s ch oo l - bo a rd rree ti ngs 
33 Ca rte r, p .  1 80 -81  . 
34 Al b e rt E .  Ho l l i  day , " Sch oo l PR  T rai ni ng Lack Attacke d ,  1 1 
P roj e ct P ub l i c  I n fo nnati on Mon th ly Repo rt , 1 : 1  ( No vemb e r ,  1 96 7 ) . 
an d " un i te d fron t "  s ch oo l -board rree ti ngs whi ch s eeme d to b e  p ub l i c  
ai ri ngs o f  deci s i ons re ach e d  i n  o ff-the-re co rd board di s c us s i ons 
he l d  p ri or  to the offi ci al board ses s i on . 35 
G. K .  Hode n fi e l d ,  e xe cuti ve s e cre ta ry of the  Educati on 
W ri te rs ' As s oci ati on , e xp ressed  h i s  opi ni on th at th e b 1 ame fo r poo r  
e ducati on al  repo rti n g  mus t b e  s h are d  eq ual ly  by re p re s en tati ves o f  
the s chool  an d the p res s : 1 1 Al l to.o often , the re i s  a comp l e te l ack 
of un de rs tan di ng of wh at e d ucati on i s : Educat i on  i s  what h appe ns 
when the te ach e r  cl oses  the cl as s room doo r  an d s ta rts te ach i ng ,  an d 
that ' s  whe re the news i s . "  Hodenfi e l d b l ame d s ch oo l  rre n  fo r us i ng 
comp l i cate d vo cab ul ary an d he ci te d a l ack of des i re on th e p a rt o f  
e di to r· fo r i mp r . '. i ng the e ducati on al wri ti ng s ki l l s  o f  repo rte rs 
as s i gned  to p ub l i c  s ch oo l s . 36 
1 5 
Stan l ey M .  El am , e di to r of Ph i De l ta Kappa  p ub l i cati ons , 
s ummari ze d the nee ds fo r comnun i cati ons -trai ne d pers on ne l  when he 
s ai d , 1 1 Wh at we nee d are p ro fe s s i onal  comnuni ca to rs wh o k now e d ucati on 
from the i ns i de an d p ro fe s s i on al e ducato rs wh o know commun i cati ons 
from the i ns i de . 37 
35 Carte r ,  p .  1 7 3 .  
3 6  G .  K .  Hode n fi e l d ,  " A  Poi nt  of  V i e,·1 --The S upe ri n te n de n t  an d 
the P res s , 1 1 The S ch oo l  Admi ni s trato r , { October , 1 96 8 ) , p .  1 1 . 
37 Hol l i day , p .  2 .  
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Studi es  Re l ati ng to Small-town Newspapers an d E di tors 
Dennis Sale studi ed th e b ackg ro unds of South Dak ota  wee kly  
newspaper edi tors in 1962. He  foun d that 1 32 o f  th e e di tors had 
attended co l lege,  and that th ree  of  th e edi tors pos s es s e d  teaching 
degrees . l4hen as k e d  wh at magazines they re ad re g ul arly an d what books 
they had re ad during that ye ar , the e di tors di d not l i s t e d ucati onal 
titl es . Hhen as ke d  \'J hat co urs es t_hey wo u l d recomne n d  fo r prospecti ve 
wee k ly newspaper edito rs , they di d n ot lis t e ducation co urses . More 
than hal f of the editors respon di ng to the Sal e q uesti on naire were 
in  the bracke t o f  from 30 -to -40 years of  age, al though the s tudy di d 
not indicate h ow many were parents of  school students . 38 
Arthur B .  Moehlman and James A .  van Zwol l as s es sed the poten­
tial of th e small-town nev,s pupe r- i n  thei ' book on s chool publi c 
relations : 
The s mal 1 to\-m and rural  p re s s  diffe rs co n s ide rab l y  from 
its l arge -ci ty brothe r .  It i s  the las t strongh old of pers onal 
jou rn ali sm.  Its in fluence as  a mo l der of public opi ni on i s  
still  fai rly s trong. Is sue d two or three time s a wee k , as a 
weekly, or s on� := ti me s on ce in two weeks ,  it i s  much rrore direct­
l y  dependent on ci rc ul ati on for reven ue than th e 1 arger p apers .  
Its adve rtisi n g appeal is qui te l i mited. Conseque ntl y thi s 
kind of nev1spape r  carries a relative ly l a rge amoun t o f  nev.fs i n 
relati on to th e advertisi ng . 
It c ate rs he r1 vi ly to the h uman des i re fo r news about one ' s  
fel l ow rre n ; h e nce it fe atures as l ocal news the  pe rs onal i terns 
which in city papers are relegated to the s oci e ty p age . 
38 De 1 , nis Sale , " A  Study of the E d ucational  Back gro unds an d 
P ractical Journ alis ti c Experi e nce s of 1 0 7 So uth 'Dak ota t�cekl y News­
paper Pub l ishers , ' '  Unp ubli s he d  M .  S. thesi s ,  So uth Dak ota St ate 
U nive rs ity, June,  1 96 2, p p . 4 7-49  . . 
The s mal l town news p aper  e di tor i s  g l ad to re duce the 
, amoun t of  b oi l e r  p l ate news i n  o rde r to accomodate l ocal  
news wi th tro re i mme di ate l ocal i nte res t va l ue . Th i s  p ro -
vi des the s ch oo l s se rvi ng the sma l l town o r  rura l are a  
9 wi th a s ch oo l  p ub l i c  re l ati ons me di un o f  h i gh p o te n ti a l . 3 
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39 Arth u r  B .  Moe h l man an d J ames A .  van Zwo l l ,  S ch ool  Pub l i c  
Re l at i ans , ( New York : App l e ton - Cent ury - C ro fts , I n c . , 1 9 57) pp . 45 7- 58 .  · 
CHAPTE R  I I 
METHODOLOGY 
Use  o f  Ques ti onnai res 
The p ri nci p a l  too l i n vo l ved  i n  con ducti ng th i s  s tudy was a 
q ue sti onnai re des i gned  to di s cover  the atti tudes o f  vari ous gro ups 
con ce rni ng the pro b l ems of  s chool -to - home commun i cati ons . 
The use of  a q ue s ti onnai re for s oci a l  res earch h as b een  
cha l l enge d by s e ve ral auth ori ti es  on the bas i s  o f  l ow re s ponse  i n  
con tras t to the i n te rvi ew rre thod wh i ch often yi e l ds 100 pe r cent 
re turn on a gi ven s amp l e . F urthe nnore , cri ti ci sm  h as b een  voi ced 
th at pe rs on s  wh o re turn q ues ti onnai res are not  i de nti cal to those  
who do not , th us automati cal ly b i as i ng the retur , 1 s . 
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"The greates t fear of researche rs conce rn i ng l ow mai l res ponse  
i s  caused by the  fact th at e xpe ri ence s h ows th at the  pe rce n tage of  
rep l i es vari e s  by e conomi c cl as s . Lack of rep res entati venes s t h us 
o ccurs wh i ch b i ases the fi ndi ngs , "  accordi ns to Mi l dre d  Parten . 40 
Dan i e l  Katz an d H adl ey Can tri l s ai d th at h i gh - i ncome peopl e res pon d 
wi th greate r freq uency to q ues ti onnai res - -about 40 pe r ce nt , on the 
ave rage . 4 1  
40 M i l dred  Parte n , S urveys ,  Po  1 1  s an d S ampl es , ( New York , N .  Y .  : 
Harpe r & Rm-J , 1 9 50 ) , p .  392 . 
4 1  Dan i e l  Katz an d Hadl ey Can tri l ,  1 1 Pub l i c Opi n i on Po l l s ," 1 
Soci ome try ,  1 : 1 5 5 - 79 ( 1 94 7 ) . 
Pe rh aps  th i s  s h oul d n ot be a s e ri ous con ce rn wh e re the  
s amp l e  i ts e l f i s  re l ati ve ly h omoge neous i n  te nns of i ncome , as wou l d 
be the cas e among s upe ri n te nde nts , rros t edi to rs , an d q ui te po s s i b ly 
amon g the parent  gro ups . 
" Return s  o f  l es s  th an 40 or  50 per cent  a re common , 11 s ai d 
F re d  N .  Ke rl i n ge r . 1 1 H i gh e r  pe rce ntages a re  ra re , a t  b es t ,  an d the 
researche r mus t con te n t  h i ms e l f wi_th returns  as  l ow as 30 or 40 pe r 
ce nt , "  Kerl i n ge r con ti n ue d . 42 Con curri ng wi th th i s  poi n t  was F re d  
T .  S ch rei e r whe n  h e  s ai d ,  "The  rate o f  re turn s  i s  us ual l y  l ow - - 40 
pe r cen t  o f  re tu rn s  i s  cons i de re d  a good rate . ,A 3 
Wh i l e  these  ci t ti ons i n  n o  way e l i mi nated the  b as i c weak nes s  
o f  data co l l e ct i on by q ue s ti onn ai re , the i n ves ti gato r fe l t  they di d 
comb i ne wi th re as on s o f  fi n an ci al an d ti me l i mi tati ons o f  th �: s tudy 
to j us ti fy s omew 1 at the use  of  th e q ue s ti on nai re rre th od .  
S amp l i ng 
S i x mai n gro ups o f  pe rs ons \<Je re s e l e cted by th e i nve s ti gato r 
as bei ng  mos t cl os e ly i nvo l ve d i n  s ch oo l - to - h ome cornn un i cati oris : 
p a re nts o f  e l eme ntary s tudents , pare n ts o f  h i gh -s ch oo l  s tud n ts ,  
42 F re d  N .  Ke rl i nge r ,  F o un dati ons of  Beh a vi oral  Resea rch , 
( New York , N . Y . : Ho l t ,  Ri ne hart & Hi ns ton , 1 964) , p .  39 7 . 
43  F re d  T .  S ch re i e r ,  Mode m Marke ti ng Res ea tch , ( Be l mon t ,  
Cal i f . :  1 96 3 ) , p .  1 9 8 .  
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p a re nt- te ache r as s oci ati on p res i de n ts , h i gh - s ch oo l  newsp ape r 
a d vi s e rs , s ch ool  s upe ri ntendents , an d e di to rs o f  week l y  news pape rs . 
The h i gh -s ch oo l  p ri nci p a l  an d the s upe ri nte n de n t  we re cons i de red by 
the i nves ti gato r to be the s arre pe rs on i n  many So uth D ak ota s ma l l 
towns . 
20 
I n  s amp l i ng e l eme nta ry -s choo l  parents , the i nve s ti gator  co n ­
s i de re d  two rre th ods : one was to attemp t a ran dom s amp l i ng o f  p a re n ts 
from many commun i ti e s ; the oth e r  was to s urvey a l l o f  the p a re n ts 
from a s i ng l e  e l eme nta ry s ch oo l . The l atte r rre th od was chosen  
b eca use  i t  was  be l i e ve d  a s ch oo l  co ul d be foun d wh i ch was typ i cal  o f  
So uth Dakota e l eme n ta ry s ch ool s an d t h e  pro b l em o f  s urveyi n g  woul d be 
ma de s i mp l e r  an d mo re econ omi cal . Al s o ,  th e us e of a s i n g l e s ch o o l  
wo u l d pe nni t pe rs on al i n te rvi ews a s  a check on q ue s ti on ab l e  re turn s , 
an d wo ul d i ns u re a gre ate r pe rce ntage of return s  th an wou l d a s tate­
wi de s urvey . I t  was deeme d i mp i  ct i cal to attemp t  a ran dom s tate -wi de 
s amp l i ng .  
So uth Dakota h as 1 45 towns wh i ch h ave bo th a p ub l i c s c� oo l  an d 
a week ly  news p ape r .  Of thes e , on ly 87 al s o  h a ve a s ch oo l  news pape r 
an d a s ch oo l - p ub l i c ati : , 1 a dvi s e r .  
These  towns we re ch os e n  beca us e  t h e  q ues ti ons t o  be answere d  
con ce rn s ch oo l -to -h 0i11e communi cati ons vi a th e week l y  ne\•Js paper  an d · 
the s ch oo l news pape r .  
Towns h avi ng on ly  paro ch i al s chool s were e l i mi n ate d becaus e  th e 
ch urch i nj e cts di me ns i ons i n to the s ch oo l - to -h ome comm un i cati ons 
patte rn wh i ch a re not fo un d i n  the pub l i c s ch oo l . 
21 
Of the 87 communi ti es wi th publi c schools , week ly newspape rs , and 
hi gh school newspaper advi se rs, the i nvesti gator selected Fort Pi erre 
as the si te o f  the hi gh school for whi ch the hi gh-schoo l -parent sur-
vey was conducted . The school an d conmun i ty compare vi i th other 
So uth Dak ota towns i n  the samp 1 e as shown i n  Tab le 1 .  
TAB L E  1 
FORT PIE RRE CHARACTE RISTICS COMPARED WITH THOS E  O F  SAMPLE  
Average foun d  
Characteristi c i n  sample 
Hi gh school e n roll ment 1 89 
Nun� ! ) er o f  hi gh school teache rs 1 3  
Ci rcul ati on o f  wee k ly newspaper 1 , 1 80 
Fort Pi erre 
1 90 
1 3  
1 , 1 50 
I n  add i ti on, Fort Pi erre i s  i n  the center of  the state - and 
combi nes both ranchi ng an d fanni ng famili es among school patrons . The 
town has b oth a week ly n ewspaper and a departmenta l  school newspaper . 
Indi cati ons of  the represe ntati veness o f  the selected e lemen­
tary school were dete nni ned b y  assumi ng that size of faculty i s  a good 
i ndi cator of school si ze, faci li ti es, and e nrollme nt.  A freq uency 
di stri buti on was conducte d o f  all faculti es among elementary schools 
i n  the 87 sample commun i ti es . It was found that i n  4 8  o f  the commun i ti es 
the faculty size of the elementary school tende d to group between 
5 and 13 teache rs. The size o f  the faculty o f  the selected elemen­
tary school was 8--the midpoint o f  the interval rrenti one d above . 
It was also foun d that elementary faculty sizes were scattered from 
14 to 87 with no s i mi 1 a r i nte rva 1 grouping as rren ti oned above . 
Furthennore ,  the same characteristics o f  the high school--central 
South Dakota location , and both farming and ranching families among 
school patrons--apply to the elementary school . 
Pennission was secured from the school administrators to 
survey the 83 homes o f  patrons of  the elementa y school chosen by 
the investigator . Eliminated from the sample were parents who were 
employed by the school district or were employed as te achers or 
school adminis trators those who had moved away from the community , 
and those who were employed by the local newspaper .  These elimina­
tions were made because the investigator felt the opinions o f  such 
persons could bias the s ample. This l eft a total o f  76 h omes . 
22 
Parents included in the high-school survey were those V{hcs e 
children had recently finished the freshman year and would be sopho­
roores the following September , and those ,vhose children h a d  recentl y 
finished the junior year an d would be seniors the following September . 
In these types , the investigator felt he h ad obtained a general 
representation o f  high s ch oo 1 parents in the coITTTiunfty . 
As h e  did with the group of  eleme ntary parents , the investi- . 
gator eliminated parents who \tere employed by th e school district ·or 
the l o cal news p ape r ,  or  who had  move d away from the  comm un i ty .  Of 
the 76  h omes , 7 3  we re i ncl ude d i n  the s urvey . 
The th i rd type o f  parent  to be  s urveye d was th e pare nt­
teache r- as s oci ati  on p re s i dent . The i nves ti gato r b e l i e ve d  th at  th i s  
type o f  pare nt was i n  a pos i ti on o f  gre ate r i n vo l vemen t  wi th s ch oo l  
o ffi ci al s th an othe r pare n ts an d co ul d o ffe r an o th e r  di me ns i on to 
the fi ndi ngs . 
Pare nt- teach e r-ass oci ati on p re s i de nts were from the 87 com­
mun i ti e s p re vi o us ly des cri bed . 
Con s tructi on o f  the Ques ti onna i re 
Gene ra 1 
I n  cons truct i ng the q ues ti on nai re , the i nves ti gato r  re cog­
n i ze d  the i mp o rtan ce o f  s e ven  factors s ai d  to h e l p  p ro duce a h i gh 
pe rcentage o f  re turn s : 
( 1 ) the s pon s ors h i p  o f  the q ues ti on nai re ; ( 2 )  th e att ra c­
ti ve nes s  of the q ue s ti on nai re fonnat ; ( 3 )  the l e ngth o f  
the q ues ti on nc� re ; ( 4 )  the n ature o f  the accompanyi n g  
l e tte r req ues ti n g  coope rati on ; ( 5 )  the eas e  o f  fi l l i ng o ut 
the q ues ti onnai re an d mai l i ng i t  back ; ( 6 ) the i n duceme n ts 
o ffe re d  to rep l y ; ( 7 ) !h e  nature o f  the peop l e to whom the 
q ues  ti  on nai  re  i s  s e n t . 4 
Each q ues ti on nai re ca rri e d  th e name 1 1 Cen tral E ducati on al 
P l ann i ng Cen te r "  i n  the  co ve r- l e tte r he adi ng to l en d  the p res ti ge 
of i ts s pon s o rs h i p .  
44 C l ai re Se l l ti z ,  Mari e J ah oda , Mo rton De uts ch , an d Stuart 
W .  Cook , Res e arch Me th ods i n  Soci al Re l ati ons ( Ch i cago , I l l . :  Ho l t ,  
Ri nehart and Winston, 1 96 4) , p p . 51 -65 . 
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A s tampe d ,  s e l f-a ddre s s e d  e nve l ope was i n cl ude d wi th each 
q ues ti on n ai re . Cop i es o f  e a ch q ues ti onnai re \-Je re i nc l ude d i n  the 
appe ndi xes of  th i s  s tudy . 
P a re nt Ques ti on nai re 
Q ue s ti on ( 1 ) req ues te d  a ran k -o rde r ra ti ng o f  s e ve n  ch an ne l s  
o f  s ch oo l  comm un i cati on s ugges te d  by Carte r ' s s tudy . 45 
Ques ti on ( 2 )  emp l oyed  the o ri g i nal th i rtee n  news catego ri es  
use d  by  F arl ey . 46 Pare nts we re as ked  to rate th em i n  te nns of  
th ree l e ve l s  o f  i n te res t  for p urpos es o f  gro up comp a ri s ons . 
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Q ues ti on ( 3 ) as ke d for pare n ts • rati ngs o f  th e gene ral i nte res t 
l e ve l  o f  s ch oo l  news whe n  compare d  wi th oth e r  types o f  news . Th i s  was 
i ntende d  to p roduce an i ndi cato r of  thei r pre di s pos i ti ons for o r  
re s i s tan ce s to s ch oo l  news . 
Q ues ti on ( 4 )  s o ugh t  pare n ts ' as sessme n t  o f  the  c l a ri ty o f  
s chool  news to e l i ci t  i ndi cati ons o f  the pos s i b l e  us e o f  di ffi c ul t 
vocab ul ary i n  s ch oo 1 news \�h i  ch was menti one d  by oth e r  res earch e rs . 
Que s ti on ( 5 )  as ke d fo r pare nt p refe ren ces i n  obj e cti vi ty i n  
s ch oo l  news , an d q ues ti on ( 6 )  as ked  i f  pare n ts were ob tai ni ng - th e 
degree  of  obje cti vi ty they p re fe rre d .  
45 Ca rte r ,  p .  1 75 . 
46 Far  1 ey , p .  1 42 .  
25 
Q ues ti ons ( 7 ) an d ( 1 1 )  s ough t to de te rmi ne i f  parent  i nte res ts 
had  e ve r  been s ough t by s ch ool  offi ci al s o r  o th e r� . 
Ques ti on ( 8 )  reque s te d  a j udgment  of val ue o f  fo ur  types of  
s choo l  nev1s . 
Q ue s ti on ( 9 ) as ked for a j udgment on th e adeq uacy o f  news about 
curri cul ar , o rgan i zati on al , o r  tech no l ogi cal ch anges i n  the s ch oo l s .  
Q ues ti on ( 1 0 )  s ough t an as � es sment  of the  q uan ti ty o f  s chool  
news . 
The q ues ti onnai re e nde d wi th a req ues t fo r demograph i c  
i nfo rmati on . 
Pare nt-te acher- as soci ati on P res i de n t  Q ues ti onnai re 
Th i s  i ns trume nt con tai ne d q ue s ti ons i de n ti ca l  to those i ncl uded  
i n  the parent  s urvey , e xcept  i n  s 1 i gh tly di ffe re nt  o rde r .  
S ch oo l  S upe ri nte ndent Ques ti onnai re 
Q ue s ti ons ( 1 ) th ro ugh ( 8 ) , ( 1 2 ) , ( 1 4 ) , an d ( 1 8 ) were i ntende d 
to as ses s  the s upe ri n tende n ts ' pe rcep ti ons o f  p a re nt i n te res ts an d 
prefe re nces . 
Q ues ti on ( 9 ) s o ugh t an as ses sment  of s ch oo l - p res s re l ati ons an d 
rapport to i ndi cate i f  th i s  co ul d be  a factor i n  poor commun i cati ons 
s houl d they e xi s t . Q ues ti ons ( 1 0 )  th ro ugh ( 1 3 ) , ( 1 5 ) , an d ( 1 9 )  
were i ncl ude d for the s arre p urpose . 
Q ues ti on ( 1 7 ) \'Jas i ns pi re d  by the "two-way " conmun i cati ons 
p recept an d s ough t to de te nni ne i f  i ndeed th i s  was p racti ce d .  
School Nev:::; paper Advi s er Ques ti onnai re 
Ques ti ons ( 1 )  th rough ( 1 0) , and ( 1 2) correlate d · w i th simi ­
lar ques ti ons i n  th e p arent q ues ti onnai re as a check on advi s ers ' 
percep ti ons of paren t i nte res ts and preferences . 
Ques ti ons (8) , (9 ) , ( 1 1 ) ,  and ( 1 3) through (l5)  co rrelated 
wi th s i mi lar q ues ti ons i n  the s uperi nten dent q ues ti onnai re for 
i denti cal purposes . 
Weekly News paper Edi to r Q ues ti onnai re 
Ques ti on ( 1 ) related  to school-pres s relati ons and rapp ort 
and als o  s ough t to detenni ne the edi tors ' mai n s o urces o f  s chool 
news . 
Ques ti ons ( 4) ,  (8) , and ( 1 1 )  were i ncluded to detenni ne the 
exis tence of a "clos ed- door poli cy "  ci ted by Stearns .4 7  
26 
Ques ti ons ( 3) thr0 ugh ( 6) , ( 9) , and ( 1 0) were s i mi lar to 
q uesti ons on the pare nt  q ues ti  onnai re and s ough t  to  as s es s  the e di tors ' 
percep ti ons of parent i nte res ts and pre ferences . 
Ti ming 
The peri o d  i rrrnedi ately follm'l i ng the clos e o f  the s chool year 
• was chosen by the i nves ti gator as the ti me to conduct the s urvey . 
4 7 Stearns , p . 282. 
The investi gator reali zed that vacati ons of respondents posed a 
threat to the potential percentage of returns, b ut a state rreeting 
of the school-admini strators associ ati on one week fo l lowi ng, and a 
possi ble d imming of respondents ' perceptions of the problem wei ghed 
heavi l y  agai nst a late r mai li ng , whi le the scheduli ng o f  graduati ons 
and other year-end school acti vi ti es di scouraged an earli er mai l i ng. 
A rrai ling earli er  i n  the school year was avoided because the 
i nvesti gator wi shed to have the vi ewpoints of respondents wi th an 
enti re school year to l ook upon for perspecti ve. 
Thus , the week of J une 2-6 was set as the target date for 
mai ling . 
A foll ow-up post card was sent to each of the rrembers of the 
sampl e  and timed to arri ve on Monday , J une 16. Surveys were 
assembled for tab ulati ons seven days later- -J une 2 3 . 
Tab ulati on 
2 7  
The Data Processing Di vi s i - n of South Dakota State Uni versi ty 
was contacted by the i nvesti gator and an arrangement effected for the 
collect ion data to be placed on I BM key-punch cards for mach ine tab u­
lat ion and possi ble l ater cross-tab ulati ons. 
CHAP TER I I I  
RESULTS OF THE STUDY 
Response  to t he Survey 
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- The percentage of re tur: · s by res pondents was 45 . Tabl e  2 
carri es  a b re akdown o f  returns by groups . 
TABLE 2 
GROUPS SURVEYED AND RESP ONSE TOTALS 
Group Surveyed 
El eme ntary pare nts 
H i g h  s chool parents 
PTA pres i de nts 
School s upe ri n te nde nts 
School news paper advi s ers 












Res pondi ng 
37 
24 
2 3  
52  
4 1  
34 
2 1 1 
Per cen t  
Res pondi ng 
48. 7 
32 . 9  
26 . 4  
59 .8  
- 47 . 2 
. 39 . 1  
42 . 4  
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F i ndi ngs 
Al l the gro ups te nded to agree on the i mportan ce of  pupi l 
progress  an d ach i e veme nt as a top i c for s choo l  news an d i nfonnati on . 
S upe ri n te n de nts , newspape r edi tors , an d s chool  news pape r advi s e rs 
pe rcei ved extra-c urri cu l ar  acti vi ti es to be fi rs t ch oi ce o f  parents , 
an d pupi l progres s  an d ach i evement  to be s e cond  o r  th i rd ch o i ce . 
Parents ten de d to rank  e xtra-c urri cul ar  act i vi ti es as average i n  
i nteres t .  Tab l e  3 carri es  the ran k i ngs o f  al l types o f  news i ncl uded 
i n  the q ues ti onn ai re . 
Meth ods o f  i n s tructi on was ranked  h i gh er  i n  i mportan ce by 
parents than by s upe ri n tendents , edi to rs , o r  advi s e rs . P aren ts ten de d  
t o  rate th i s  category s i mi l arl y  to the F arl ey-s tudy rati n g . 
None of  the gro ups agreed  s trong ly wi th F arl ey ' s  s amp l e d  
parents on the i nte res t o f  heal th of pupi l s , a l tho ugh cl os e r  agreement  
was evi dent i n  thei r rati ngs o n  the val ue of  educati on news top i c .  
D i ss-·: pl i ne an d behavi or o f  s tudents was rate d h i gh er  as a news 
topi c by parents th an i n  the Farl ey s tudy .  On ly e di tors an d �dvi s e rs 
tended to agree wi th the rati ngs i n  F arl ey ' s  s tudy o n  th at top i c .  
The adv · se rs an d e l ementary parents ag ree · cl os e l y  wi th the 
Farl ey rati ngs on the i nte res t of the topi c ,  b ui l di ngs an d b ui l di ng 
program , b ut al l oth e r gro ups ten de d  to di s agree  wi th th e F arl ey 
rati ngs . 
Parents of  h i gh -s chool  s tuden ts ran ked the i ntere s t  o f  the news 
topi c , attendan ce , h i ghe r th an di d al l o ther  gro ups . E l emen ta ry parents 
TABLE 3 
RAT I N GS BY SOUTH DAKOTA PERSONS SURVEYED  COMPARED WITH 
RAT INGS BY U RBAN PARENTS SURVEYED  BY FARLEY 
Rati ngs bl res�ondents i n  the eres ent s urvey 
Farl ey Group Gro up Gro up Group Group Group 
Topi c Rati ngs A B C D E F 
P up i l p rogress an d ach i e vement  1 1 1 1 3 2 2 
Me th ods of  i ns tructi on 2 3. 5 2 .5 4 9 1 0  1 1  
Heal th o f  p up i l s  3 7 1 0  1 1 .  5 8 1 2  9 . 5  
Co urs es o f  s tudy 4 2 5 5 . 5  6 7 4 
V al ues o f  educati on 5 6 4 3 , 7 8 4 
Di s ci p l i ne an d behavi or of  s tudents 6 3 . 5 2.5 2 2 6 6 . 5 
Teachers an d s ch oo l  offi ce rs 7 9 . 5 1 1  1 0  1 0  9 9 . 5 
Attendance 8 1 3  8 1 3  1 1  1 1  1 2  
B ui l di n gs an d b ui l di ng p rogram 9 8 1 3  1 1 . 5  1 2  4 8 
B us i ness  manageme nt an d fi nan ce 1 0  1 1  7 9 4 5 6 . 5 
Board of educati on an d admi ni s trati on 1 1  9.5 9 5 . 5 5 3 4 
P arent-teache r as s oci ati 'on 1 2  1 2  1 2  7. 5 1 3  1 3  1 3  
Extra-curri cul ar acti vi ti es 1 3  5 6 7. 5  1 1 l 
Note : a .  G roup A i s  e l ementary parents , Group B i s s e condary pare n ts , Gro up C i s  PTA p res i ­
den ts , Group D i s  s ch oo l  s uperi n tendents , Group E i s  week ly newspaper p ub l i s h ers , 
an d Group F i s h i gh s ch oo l  newspaper advi s e rs . 
_ b .  Rati ngs were comp uted th rough the ran ki ng of coe ffi ci e nts obtai ned by as s i gn i ng the 
nume ri cal val ues of  1 1 1 1 1 , 1 12 1 1 , and 1 1 3 1 1  to 1 1 l e as t 1 1 , 1 1 ave rage 1 1 , and 1 1mos t 1 1 , mul ti p lyi ng  
the  appropri ate val ues by the n umber  of  responses i n  each category ,  an d addi ng the 
res ul ts for e ach type of news l i s te d  i n  the tab l e . 
w 
0 
an d PTA p re s i de n ts rate d the i n te re s t  o f  th i s  topi c as t h e  1 owes t 
of  the 1 3  categ o ri e . S upe ri ntende n ts , advi s e  rs ,  an d e di to rs per­
cei ve d the  i n te re s t o f  the top i c to parents to be abo ut the s ame as 
the rati n g  gi ven by the 1 atte r two pa r  cnt-types . 
El eme ntary an d h i gh -s ch oo l  p a re n ts ten de d  to ran k  the  to pi c ,  
b us i nes s  man ageme nt  an d fi n an ce , o f  l ow i n te res t as di d p a re nts i n  
Farl ey ' s  s tudy .  Oth e r  gro ups o f  pe rs on s pe rce i ve d  th e i nte res t to  
be h i ghe r  by  four-to -s i x pos i ti ons . 
S i mi l arl y , e l eme n tary an d se con da ry pare n ts tende d  to s ee 
l i ttl e i n te re s t  i n  b oard o f  e ducati on an d admi n i s trati o n  n ews , 
whe re as al l oth e r gro ups pe rce i ve d th i s topi c as bei ng  of  much 
h i gh e r  i n te re s t .  
The news on  pa ren t-te ache r as s oci ati an s was s ee n  as b e i ng o f  
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l ow i n te res t by al l gro ups e xce p t  the p res i de nts of thes e organ i zati ons . 
El eme ntary pare nts an d hi gh s ch oo l  pa re nts te nde d  to agree 
wi th F arl ey ' s  s u l ts e xcep t  on the topi c ,  extra-c u rri c u l ar a cti vi ti es . 
Farl ey ' s  s tudy i n di cate d th at pare nts rank  th i s  top i c l owes t , _whi l e  
p a re nts i n  the  i n ves ti gato r ' s s tudy ran ke d the top i c s l i gh tl y above 
a ve rage i n  i mp ortan ce . Edi to rs , s upe ri nte n dents an d advi s e rs pe r­
ce i ve d i t  as bei n g  o f  gre ates t i mp o rtan c0 to p a re n ts . 
A s e ri e s o f  ran k -o rde r co rre l ati on tab l es was p rep a re d  by the 
i n ve s ti gator to gi ve s ome i ndi cati on of the agreeme n ts an d di s agree ­
rre nts o f  the gro up wi th Farl ey an d wi th one anoth e r .  De fi n i  t ·� ons o f  
te nns use d  an d o the r i n fonnati on regardi ng the tab l es fo l l ows i n  
Tab l e  4 .  
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TABLE 4 
DEF IN I T I ONS OF  TERMS USED IN CO RRELAT I ON TABL ES 
Al l di s s emi n ators -
Al 1 pare n ts -
d -
Enti re s amp l e  -
Nei·Js category -
Rank i ng -
Ran k val ue -
Si gn i fi can ce l e ve l 
Al l di s s emi nato rs i n cl udes week l y  news pape r 
e di to rs , s ch oo l  news pape r advi s e rs , an d s ch ool  
s upe ri  nte n dents . 
Al 1 pare nts -i ncl ude s e l eme n tary an d h i gh s ch oo l  
pare nts as we l l  a s  PTA pre s i de nts . 
Ran k di ffe re nces pe r news category fo r the two 
pop ul ati ons bei ng compa re d  i n  the tab l e .  
En ti re s amp l e  refe rs to a l l res pon de n ts - -e l emen­
tary an d h i gh s choo l  p a rents , PTA p re s i de nts , 
e di to rs , s upe ri ntende n ts , an d h i gh s ch oo l  n ews ­
p ape r a dvi s . '5 . 
E ach n umbe r re fe rs  to the type o f  ne\�s re ce i vi ng 
th at parti cul a r  rati ng i n  the F a rl ey s tudy .  
Ran k i ng  was es tab l i s h e d  th ro ugh th e us e o f  com­
p ute d  rank -val es . 
Ran k va 1 ue fo r e ach news categ o ry was comp ute d by 
as s i gn i ng val ues o f  1 ,  2 ,  an d 3 to 1 11 e as t 1 1 , 
1 1 ave rage 1 1 , an d 1 1 mos t 1 1  i nte re s t rati ngs by each 
res pon de n t .  The n umber o f  re s pon s es were th us 
to t a 1 1  e d  to arri ve at rank  va 1 ue . Rank  va 1 ue i s  
n ot re peated afte r i t  h as o n ce appea re d  i n  a tab l e .  
S i gni fi can ce l e ve l  was de ri ve d by comp ari ng the 
co rre l ati on  coeffi ci e n t  to th os e i ndi cated i n  
Tab l e  I I I  o f  Hen ry  Garre tt ' s  E l ementa ry S tati s ti cs , 
us i ng 1 1  de g ree s  o f  free dom ( N  - 2) . 
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Tab le  5 i ndicated that South Dakotans i nc l uded i n  the s ample 
did not compare favorab ly wi th the urban parents i nc l uded in Farley ' s  
s tudy in their rankings o f  schoo l  news cateqories . The correl ation 
coefficient between the rankings o f  the two groups was . 35 , wh i ch 
was considered as only s l i 9ht co rrelation . The correl ati on was not 
signifi cant at the . 05 l evel o f  confidence . 
The greatest difference in --ranking was noted in the topic, 
extra-curricul ar activ i ties , whi ch received hiqhes t ra�ings by South 
Dakotans incl uded in the samp l e, and l owes t ratings by urban parents 
in Far ley ' s  samp l e . H ide variation was al so  noted with regard to 
methods o f  instruction , heal th o f  pupil s ,  and bus ines s  manaqement and 
fi nance . 
Tab l e  6 i ndicated that al l parents tended to agree more 
s trong l y  with the Farl ey ratings than did al l So uth Dakotans as a 
group . I n  the fonner case the correl ation coefficient was . 35, in the 
l atter it was . 5 7, which was significant at the . 05 l eve l of  confidence . 
The ranking was cl ose between the two groups on seven of  the 1 3 cate-
. gori es o f  schoo 1 nev✓s .  
A third comparison o f  ranki n9s was made between the parents i n  
Farl ey ' s  samp l e  and th e s uper i ntendents samp led in the investigator ' s  
s tudy . Tab l e  7 shm..,ed a correl ation that was pos i tive, b ut so  s l iqht 
as to be al mos t ne0 l iqib l e .  Infl uencing the correl e.ation coefficient 
to a great degree were wide variances on the rat! nqs of  extr a -curricul ar 
activitie s ,  board of  edu c ation an d adminis tration , and methods o f  
ins tr uciion . The corre l ation was not siqnificant at the . 05 l eve l o f  
confidence. 
TABLE 5 
RANK-ORDER CORRELAT ION: ENTI RE SAMPLE' S RANKINGS COMPARED 
WITH FARLEY SA�1PLE I S RANKI NGS 
News Cate gory = Entire Samples ' 










1 0  46 3 
1 1  340 
12 340 
13 760 
Sum of  d2 = 2 3 7  
Correlation coe fficient = . 35 
Siqnificance = n ot significant at  � . . 05 1 e ve l 
Le vel of rel ation = pre s ent but sliqh t 
- -





4 . 5  0 . 5 
4 . 5 0 . 5  
3 3 
9 2 
1 1  3 
10 1 
6 4 
12 . 5  1 .  5 







0 . 25 






2 . 25 
0 . 24 
144 
TABLE  6 
RAN K-O RDE R CO RRELAT I ON :  ALL PARENTS ' RAN K IN GS COMPARE D 
W I TH FARL EY SAr- 1P L E  I S RAN Km Gs 











1 0  
1 1  
1 2  
1 3  
S um of ci2 = 1 6 1 . 5 
All 
P arents ' 
Rank-value 
2 36 
2 1 9 
1 76 




1 5 5 
1 6 3  
1 78 
1 83 
1 6 2 
1 99 
Correlation coe fficient = . 5 7 
Significance = significant at 





3 . 5 
9 
3 . 5 
5 
2 
1 0  
1 3  
1 1  
8 
7 
1 2  
6 
. 05 level 
d 
0 0 
1 .  5 2 . 25 
6 36 
0 . 5  0 . 25 
0 0 











RANK-ORDER CORRELAT I ON : PUBL I C-SCHOOL SUPERI NTEN DENTS' RANKI NGS 
COMPARED tH TH  FARLEY ' S  SAMPLE ' S RANKI NGS 
News Cateqory = Superinten dents ' Superintendents i Farley Rank i ng Rank-val ue Ranking d 
1 1 28 3 2 4 
2 1 0 2 8 6 36 
3 1 05 7 4 1 6  
4 1 1 0 5 1 1 
5 1 09 6 1 1 
6 1 29 2 4 1 6  
7 99  9 2 4 
8 96  1 0 . 5  2 . 5  6 . 25 
9 86 1 2  3 9 
1 0  9 6  1 0 . 5  0 . 5  0 . 25 
1 1  1 1 2 4 7 49 
1 2  68  1 3  1 1 
1 3  1 5 2 1 1 2  1 44 
Sum of  <l2 = 287 . 50 
Correl ation coef fi ci e nt = . 2 1 
Significance = not s iqnificant at the . 05 l evel 
Level of re l ation = p resent but sl iqh t 
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Rank-order correlation was aqain used to compare the rankings 
of  the school-news cateqori es by superintendents and school n�wspaper 
advisers . The correlation in dicated that the two groups tended to 
agree sufficiently to produce a coefficient of  . 79 ,  which was co n­
sidered high. The correlation was significant at the . 0 1 level of  
confidence. No  nev,s-cateqory ranking varied more than 4. 5 levels from 
one group to the o ther. Table 8 carries infonnation on  variances in 
ranking found in other news-categories . 
Superintendents I percep tions of parents I interests for school 
news also correlated highly with those of  the third group of  dissemi­
nators--the weekly newspaper e ditors--althouqh not as highly as with 
those o f  advisers .  A major variance of ranking on the topic, 
buildinas and buildinq proqram , may have contri buted to the somewhat 
lesser correlation coefficient of  . 62 as sh own in Table 9 .  This 
correlation was significant at the . 05 level of confidence . 
Editors ' rankings of  school-news categories compare as favor­
ably with those o f  all the o ther participants in the study as a group 
as they do with those of  the superintendents. The identical correlati on­
coefficient of . 62 is shovm on Table 1 0 . The editor-group ' s  rank i ngs 
were p ronoun ced in their vari ance from th ose of  the o ther sample groups 
on the topi c, buildin qs and buil ding �!oqram , with the edito rs again . 
ranking the top i c more favorab l y  \1/i th reqard to i nterest. 
TAB LE  8 
RAN K-ORDER CORRELATION : P UBLIC-S CHOOL S UPERINTEN DENTS ' RAN KINGS 
COMPARED WITH SCHOOL-NEWSPAPER ADVISERS ' RAN KIN GS 
News Superintende nts' 








8 1 0 . 5 
9 1 2  
1 0  1 0 . 5  
1 1  4 
1 2  1 3  
1 3  1 
Sum of ci2 = 76 
Corre 1 at ion coefficie nt = . 79 
Significa n ce = siqnificant at 
Level of rel ation = h i gh 
Advisers ' 
Rank -val ue 
9 4  










5 2  
1 1 7  
the . 0 l l e  ve 1 
Advisers ' 
Ranking d 
2 1 1 
1 1  3 9 
9 . 5  2 . 5  6 . 25 
4 1 1 
4 2 4 
6 . 5  4 . 5  20 . 2 5 
9 . 5 . 5  0 . 25 
1 2  1 . 5 2 . 2 5 
8 4 1 6  
6 . 5 4 1 6  
4 0 0 
1 3  0 0 




RAN K-ORDER CORRELATI ON : WEEKLY NEWSPAPER ED I TORS ' RANKI NGS  
COMPARED H I T H  PUBL I C-SCHOOL S UPER I N TEN DEN TS I RAr'J KIN GS 
News Edi tors' Edi tors ' Superintendents' i Category Ranking Rank-value Rankinq d 
1 2 88 3 1 1 
2 1 0  68  8 2 4 
3 1 2  60 7 5 25  
4 7 74 5 2 4 
5 8 71 6 2 4 
6 6 75 2 4 1 6  
7 9 69 9 0 0 
8 1 1  6 5  1 0 . 5  0 . 5  0 . 25 
9 4 81 1 2  8 6 4  
1 0  5 79 1 0 . 5  4 . 5 20 . 25 
1 1  3 85 4 1 1 
1 2  1 3  58  1 3  0 0 
1 3  1 9 7  1 0 0 
2 Sum of d = 1 39 . 5  
Correlation coefficie nt = . 6 2  
S i qnificance = significant at . 05 level 
Level of relation = marked 
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TABLE 1 0  
RANK-ORDER C ORRELAT ION : WEEKLY NEWSPAPER EDITORS '  RANKI NGS 
C0t 1PARED WITH THOSE OF /\LL OTHER GROUPS SAMPLED 
Ne�,s All others' All others ' Edi tors 1 
d2 Cate�ory Ran k -value Rank i n g  Rank i ng d 
1 458 2 2 0 0 
2 390 6 1 0 4 1 6  
3 356 9 . 5 1 2  2 . 5 6 . 25 
4 4 1 2 4 7 3 9 
5 39 5 5 8 3 9 
6 4 33  3 6 3 9 
7 356 9 . 5  9 0 . 5  0 .  25 
8 31 9 1 2  1 1  1 1 
9 32 7 1 1  4 7 49 
1 0  37 3 8 5 3 9 
1 1  378 7 3 4 1 6  
1 2  282 1 3  1 3  0 0 
1 3  46 8 1 1 0 0 
Sum of J = 1 24 . 5 
Co rre 1 ati on coefficient = • 6 2  
Significan ce = sign ificant at the . 0 5 leve 1 
Level of relati on = marked 
Editors ' ran king� of the news categories compared less 
favorably with those o f  the pare nts than with the group to \�hich 
they \'/ere compa red in Table 1 1 . Although the level of relation 
was substantial, the correlation coefficient of  . 47 indicated that 
the relation was not siqnificant at the . 05 level of confidence . 
However, close aqreeme nt was noted on the topics: parent-teacher 
association , attendance, teache rs and school offi ce rs, and pupil 
progress an d achievement . 
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Superintendents ' perceptions o f  parent interests correlated 
much higher with the group of  pare nts in Table 1 2  than did perce p ­
tions of  editors in Table 1 1 . In only two cases did the superin­
tendents ' ratings vary more than three ran ks from those of the 
parents : these were in regard to the topics : rrethods o f  instruction 
and extra-c urricular activities . The correlation ( . 79 coefficient) 
was significant at the . 0 1 level of confidence . 
Advise rs ' perceptions of parent interests for school news 
ach i eved a high corre 1 ati on vii th those of the pa rents s amp 1 ed . Maj or 
variances were n oted in only three categories of news: methods of 
instruction , extra-curric ular activities, and discipline and beh avior 
of students . The greatest variance was noted with re gard to the topic, 
rrethods of instruction , which the advisers tende d to rate 7 . 5 pos i- . 
tions lower than did the parents . The high level of relation 
( . 72 coe ffici e nt) is signifi cant at the . 01 leve l o f  confidence as 
shown on Table 1 3. 
TABLE 1 1  
RANK-ORDER CORRELATION : ALL PARENTS ' RANKINGS COMPARED W ITH 
WEEKLY NEWSPAPE R  E DITORS 1 RAN KIN GS 
News Edi tors ' Parents 
<l2 Category Ranking Ranking d 
1 2 1 1 1 
2 10 - 3. 5 6 . 5 42.25 
3 1 2  9 3 9 
4 7 3 . 5  3 . 5  1 2 . 25 
5 8 5 3 9 
6 6 2 4 1 6  
7 9 1 0  1 1 
8 1 1  1 3  2 4 
9 4 1 1  7 49  
1 0  5 8 3 9 
1 1  3 7 4 1 6  
12 13 1 2  1 1 
13 1 6 5 25 
Sum of d2 = 1 9 4. 5 
Correlation coef ficient = . 4 7 
Significan ce = not siqni ficant at . 0 5  1 e ve 1 
Level of  relati on = substantial 
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TAB LE 1 2  
RAN K-ORDER CORRELAT I ON :  ALL P/\RENTS I RAtJ K I NGS COr 1PARED W I TH 
PUB L I C - SCHOOL SUP E R I NTEN DENTS I RAN K I NGS 
News Parents 
Category Rank i ng 
1 1 
2 3 . 5 
3 9 




8 13  
9 11 
10 8 
1 1  7 
1 2  12 
13 6 
Sum of d2 = 79 
Corre 1 ati on coefficient = . 79 
Significance = s ignificant at 











1 2  
1 0  . 5  
4 
1 3  
1 
. 01 1 eve 1 
d 
2 
4 . 5 
2 




2 . 5 
1 






20 . 2 5 
4 




6 . 25 
1 
2 . 25 
9 
1 
2 5  
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TABLE  1 3  
RAN K- ORDE R CO RRELAT I ON :  AL L P .Ll.RENTS ' RAN K I NGS COf 'l PARED  W I TH 
S CHOOL -NEWSPAP ER ADV I S E RS I RMJ K I  NGS 
News Advi s e rs ' Al l  P arents ' 
d2 Category Ranki ng Rank i ng  d 
1 2 1 1 1 
2 1 1  3-. 5 7. 5 5 6 . 25 
3 9 . 5  9 0 . 5 0 . 25 
4 4 3 . 5 0 . 5 0 . 25 
5 4 5 l 1 
6 6 . 5  2 4.5 20 . 25 
7 9 . 5  1 0  0 . 5  0 . 25 
8 1 2  1 3  1 1 
9 8 1 1  3 9 
1 0  6 . 5 8 l . 5 2 . 25 
1 1  4 7 3 9 
1 2  1 3  1 2 l . 1 
1 3  1 6 5 2 5  
Sum o f  d2 = 1 0 1 . 75 
Corre 1 ati on coeffi c i e nt = . 72 
S i gn i fi c an ce = s i gn i fi can t at the . 0 1 l e ve l 
Leve l o f  re l at i on = h i gh 
To pro vi de i ndi cations o f  pos sibly 1 ow re 1 ati on amonq the 
rankings of the three parent gro ups , the inves tigato r tabled data 
in which elementary and high-school parents ' rankinqs were com ­
pared with those of the PTA presidents . A high correlation ( . 74 ) 
was found ; this was significant at the . 01 level of confidence . 
Majo r variance of rankings was noted in only two categories : 
heal th of pupils--whi ch PTA presi_dents tended to rank much lower in 
interes t ,  and parent-teacher as soci a ti on--vJhi ch PTA p res idents 
tended to rank much higher .  See Table 14. 
A final table (Table 15 ) was constructed by the investigator 
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to get indications of any correlation between the school-news interes ts 
of all parents sampled, taken as a group , and the percep tions of 
those inter s ts held by all groups o f  dis seminators as sembled .  The 
table indicated a co rrelation existed and that i t  was significant at 
the . 05 level of confidence . Major variation in ranking was noted in 
only two catego ries of school news : extra-curricular activities and 
me thods of ins truction . The dis seminators as a group tended �o rate 
the fonner cateqory four ranks higher in inte res t ,  and the lat ter 
category nea rly eigh t categories lower in interest .  
TAB LE  1 4  
RAN K-ORDE R CORRE LATION : COMB i f�E D ELE t 1ENTARY AN D H I G H-SCHOO L  
PARENTS I RAN K I NGS cm�PARE D  t·J I TH PTA PRES I DENTS I RANKI NGS 
Elementary/ PTA Elementary/ 
News High school Pres i den ts High schoo 1 
Categ ory Parents Rank-vi.J ue Parents 
Rank-value Ranking 
1 1 6 5 6 1  1 
2 1 6 2 5 7  3 . 5 
3 1 29 4 7  7 
4 1 6 4 5 5  2 
5 1 44 59  6 
6 1 6 2 60  3 . 5 
7 1 2 3 49 1 0  
8 1 1 5  40 1 2  
9 1 1 6 4 7  1 1  
1 0  1 2 7 5 1  9 
1 1  1 28 55 8 
1 2  1 0 9 5 3  1 3  
1 3  1 46 5 3  5 
Sum of ct2 = 9 3  
Correlation coefficient = . 74 
Signi ficance = significan t at the . 0 l 1 eve l 
Level of relation = high 
PTA 
Presidents 1 
Rank ing d 
1 0 
4 0 . 5  
1 1 . 5 4 . 5 
5 . 5  3 . 5 
3 3 
2 1 . 5 
1 0  0 
1 3  1 
1 1 .  5 0 . 5 
9 0 
5 . 5 3 . 5 
7 . 5 5 . 5  




0 . 25 
20 . 25 
1 2 . 25 
9 
2 . 25 
0 
1 
0 .  25 · 
0 
1 2 . 25 
30 . 25 
6 . 25 
4 7  
TAB LE 15 
RAN K-ORDER CO RRELAT ION : AL L PARENTS ' RAr' l K I  NGS C0t-1Pl\RED W ITH 
AL L DI SSEM I NATO RS I RAN KINGS 
News Parents' Di ssemi nators Di ssemi nators' 
d2 Category Ranking Rank-va 1 ue Ranking d 
1 1 310 2 1 1 
2 3 . 5 2 39 1 1  7 . 5  56 .25 
3 9 240 10 1 l 
4 3. 5 267 6 2 . 5 6 . 25 
5 5 263 7 2 4 
6 2 286 3 1 1 
7 10 243 9 1 1 
8 1 3  229 12 1 1 
9 11 245 8 3 9 
10 8 274 5 3 9 
1 1  7 280 4 3 9 
1 2  1 2  1 78 13 1 1 
1 3  6 366 1 5 · 2 5 
Sum of d2 = 124 . 5  
Cor re 1 at ion coef fi ci ent = . 6 2 
Significance = significant at the . 05 l e vel 
Level of rel ation = marke d  
Superintendents and advisers were asked to state wh ether n ews 
of teaching , l earning , and pupil proqress , administratio n ,  finance, 
and person nel , or student activities and sports would be most valu­
able to parents . About 75 per cent of the superintendents chose 
teaching , learnin q , and pupil progress . About 85 per cent of the 
advisers chose the same topic . 
However, in responding to .the same question , more than 9 2  
per cent of the parents chose teaching , learning , and pupil progress 
as most important . 
Each of the th ree groups of parents tended to agree that 
educational  news was of average interest when compared to all other 
types of news . 
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I n  tenns of the clarity of educational news, 68 per cent of 
the elementary parents said it was good or very oood. Superinten ­
dents tended to agree with parents' assessment of educational  news 
cl arity , and school newspaper advisers , h igh school parents, and PTA 
presidents ran ked the cl arity 1 ewer than did the other groups _ of 
respondents . Clarity o f  educati ona 1 news received its 1 owes t ranking 
from high school parents. 
I n  stating their preferences for objectivity in educational 
news re porting,  al l of the groups surveyed said they prefe rred objet­
ti vi  ty, but on ly 27  per ce nt of them said they were · getting this 
quality in the school news they \'Jere receiving . Superintendents 
( 57 per cen t )  said they p refe rred objectivity in s chool n ews ; \•Jhe n 
asked if thei r s ch ools were di ss i minati ng objecti ve ne\'JS, thei r 
affi nnati ve respons e v,as 4 3  per cent . 
A disagreement was noted b y  the i nves ti gator among the 
three types of ne\'✓S dis s eminators poll ed on th ei r es timati on of h m'I 
clos ely parents ' i nteres t for educati onal ne\•1s paralleled th os e of  
the general publi c .  Of the edi tors, 38 per cent ranked parents 
to b e  close ; only 8 per cent of t�e s uperi ntendents ranked parents 
clos e, and only 1 0  per cent o f  the advi s ers did s o .  Of the edi tors , 
only 3 per cent thought parents were di fferent from the general 
public in thei r i n teres ts for educational news, whereas 2 3  per cent 
o f  the superintendents ranked parents different, and 22 per cent of 
the advi s ers di d s o. 
A second disagreement was n oted regardi ng the di s s eminators ' 
perceptions of  parent i nteres ts for i nfo nnati on on s chool curric ulum 
an d orqani zati ona 1 i nn ovations . The advis ers ' re s pons e, when as ked 
what demand parents vo i ced for thi s type of info nnati on, totalled 
85 per cent i n  the n one and sliqh t cateqories . The s uperintendents 
respons e totalled 81 per cent in thes e categori es . Only 9 per cent 
of the edi tors ' res pons e indicated there was no  demand for s uch 
info nnati on, and 44 per cent of th ei r res pons e to a q uery on th e 
adeq uacy of  the s ources for s uch i nfo mati on i ndi cated not  adeg uate � 
The elementary parents , the high s ch ool  parents, and the parent­
teacher pres i dents in about half of their res ponses s aid they 
though t the s ources o f  i nfo nnation on sch ool inn ovations w ere rarely 
<3deguatc or neve r adequate . 
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The three parent-groups were also asked i f  the q uantity of 
general school news and information was adeq uate . Whereas about 75 
per cent of the parents ga ve rarely adequate� or never adeq uate as a 
response, 39 per cent of the parent-teacher-association presidents 
gave rarely adequate or never adequate as a response . 
Edi tors v,ere asked if the quantity o f  school news provided b y  
their sources was adequate. About 38 per cent said it was not. 
Furthennore, 38 per cent said infre<1 uently or never to the question 
asking i f  the school encouraged the reporting of  educational news . 
Superintendents were asked if the local nevJspapennan seeks 
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out the news of their schools . Nearly 70 per cent said seldom , 
never, or sometimes . Hov1ever, nearl y 70 per cent of the editors said 
good, very good, or excellent to a q uestion aski nq how the school 
compared as a source o f  news . 
The majority o f  the advisers and superintendents ( 68 and 7 3  
per cent, respectively ) indicated that ne\>tspapers print 9 0  per cent o r  
more of the n e\'JS the sch ools submit, and 79 per cent o f  the editors 
concurred . 
Superintend: nts and edito rs we re asked what portion o f  th e 
school news is written by themselves, teachers, or students. About 
6 5  per cent of  the superintendents said that school personnel wrote 
mo re than 90 pe r cent of the school nev,s , and 82 per· cent of the 
editors sa i d  sc.h ool personnel wrote ab out 50  per cent o f  th e school 
news . 
Se ve ral e di to rs sai d  they woul d l i ke to have more nev-,s 
wri tten by non-week ly-news pape r s ources . When as ke d what the i deal 
porti on s h ou l d be , the e di to rs sai d  ab out 5 3  pe r ce n t .  
Edi to rs and s upe ri n te ndents both seeme d con te n t  to  l eave 
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the porti on o f  sch oo l  news wri tten by s tudents as i t  was . A smal l 
pe rce ntage of  the e di to rs • res ponse s ugges te d  an increas e  i n  teache r­
wri tten ne\'JS , an d sch ool s upe rint�ndents • res ponse o f  a s imi l ar per­
centage s ugges ted  the same i ncrease  for teache rs . Nei th e r  the s upe r­
i ritendents no r the e di to rs s ugges te d  they wis hed mo re wri ti ng acti vi ty 
from any othe r s ources . 
Edi tors we re gi ve n an oppo rtuni ty to cri tici ze the  news s ub ­
mitte d to them by e ducato rs . The l arges t pe rce ntages o f  the res ponse 
in  the great faul t category went  to: frequently s ubmi tte d pas t or ve ry 
near to newspape r deadl i ne (47 pe r cent) , s e l dom accompanied  by a 
s ui tab l e  ph otograph (38 pe r cent) , poo r s tyl e . . .  does n ' t fo l l ow 
i n ve rte d py rami d ( 26 pe r ce nt) , an d is  on only the " safe " and non-con ­
t ro ve , · }  i al topics (24 pe r ce nt) . 
Lis te d  in the mi nor faul t category v,e re : di ffi cu l t l angua qe 
and l e ngthy sentences ,  poor l eads , to o l engthy to fi t avai l ab l e  space , 
and requi res too much e di ting .  
Li s ted  among t h e  fau l ts rare ly fo und were : not l ocal i ze d  
(7 1  pe r cent) , does not mee t the inte re s ts o f  qene ra l  reade rs (6 2 pe r 
cent) , bi ase d and does not pres ent a t rue picture (59 pe r cent) , does 
not neet the i nte re s ts of pa rent reade rs (56 pe r ce n t) , has l i ttl e 
i mpact on the re ade r (50 pe r ce nt ) , and not t i me ly (47 pe r cent) . 
The implications were that few e ditors found maj or faul ts with the 
news written and submitte d by educators. 
Relating to the editors ' criticism that educators sel dom sub­
mit suitable photographs was the response supe ri ntendents gave to 
the question asking if they reg ularly do submit such photographs. 
The response \·1as 75 per ce nt yes, and 25 per cent no. 
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Advise rs and superinte ndents we re given an opport unity to 
assess the rapport and relationship between their local newspape rs 
and schools. Advisers ( 78 per cent ) and superintendents (87 per 
ce nt ) te nded to rate rapport and relationship as e xcelle nt, very 
good, or .9.Q_Od. Nearly 20 per ce nt of the advisers regarded the rel a­
tionship as strained, ye t only 1 1  per cent of  the superintendents 
regarded it as so. I n  a second question asking for an assessme nt of  
the ba c. ·� ; ng and support for education by newspape rs, superinte nde nts 
and advise rs indicated poor in only 1 5  per ce nt o f  their responses. 
The local \<Jee kly nev,spaper ranked as first pre ference among 
cl : an nels o f  communications by advisers , superinte nde nts , and parent­
te acher-association presidents. See Table 1 6. But elementary and 
secondary pare nts di sag reed \'Ii th them by i ndi cati ng notice s sent home 
with the chil d  as their pre ferred communication channel . Superinten­
dents indicated a g reater use of n otices sent home vtith the child 
than their lov, pre fere nce rating woul d imply. See Table 17. The l e ast_­
used media by superintendents \'J as radio , tel evisi_on, and pamphl e ts .  
In ad dition to the gre at amoun t of use to which superintendents put 
TABLE 1 6 
PREFERENCES OF P R I NC I PAL GROUPS FOR CHANNELS OF COMMUN I CAT I ON 
El ementary H i gh s ch ool  PTA S ch ool  S ch ool  
Communi cati ons Ch an ne l s  Parents ' Pare n ts ' P resi de n ts ' Advi s e rs ' Superi nte ndents ' 
Rank i n gs Rank i ngs Rank i n gs Ran ki ngs Rank i ngs 
Loe a 1 news pape r 4 4 1 1 1 
PTA rree ti ngs 5 7 7 4 7 
Te l evi s i on 7 6 5 7 6 
Radi o 6 5 6 6 3 . 5 
Parent-teacher  confe rences 2 2 3 3 2 
Noti ces s ent h ome wi th ch i l d  1 1 2 2 5 
Pamph l e ts 3 3 4 5 3 . 5 
Note : Ranki ng was ob tai ne d by mul ti plyi ng the n umbe r  o f  res pons es fo r e a ch cate go ry by the 
p refe re nce n umbe r.  P roducts we re then p ut i n  i nve rs e rank -o rde r an d n umb e re d  from 
1 to 7 . 
u, 
w 
TABLE  1 7 
MAJO R PE R CENTS a OF USE OF COMMUNICAT I ONS CHANN ELS 
BY PUBL I C-SCHOOL S UPERIN T E N DENTS 
Most Some\t1hat Least 
Communication Use Used Used U sed 
Channel Rank
b By: By :  By : 
Local newspaper 1 7 3% 19% 8% 
Stu de � t  newspaper 2 46% 46 % 8% 
Notices s ent home 
with chi 1 d 3 40% 52% 8% 
Letters 4 12% 52%  40% 
Meetings 5 8% 48% 44% 
Radio 6 15% 29�� 56�� 
Pamph 1 ets 7 6 %  23% 111; 
Tel evision 8 6% 19% 75% 
Mi see 1 1  aneous 9 2% 4%  9 4% 
Note : a. Per cents are based on 52  res pons es. 
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b . Ranking was obtained by multiplying the numb er o f  responses 
; n each category by the preference number. Products \'Jere 
then put in inve rse rank -order and numbered from 1 to 9 .  
the loc al paper, they o ften seem to empl oy the student newspap er as 
a comm unic ations ch annel . 
Wh en asked if they h ad ever b ee n  polled or consulted o n  a 
school probl em , 90 per ce nt o f  the ad visers responded no, 7 7  per 
cent o f  the superintendents responded no_ or don't rec al l, and ab o ut 
65 per cent o f  the three p arent-gro ups sai d no . F urth ermore, 68 
per cent o f  the element ary p arents, 75 per cent o f  the high school 
p arents, and 48 per cent of the p arent- teacher-associ ation presi -
dents indic ated they h ad never req ueste d specific ki nds o f  sch ool 
infonn ation , or roore inform ation, from school o ffi cial s . Superin­
tendents and advisers indic ated th at in fev,er th an 1 2  per cent o f  
their communiti es did p arents mak e  such requests freque ntly , 
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wh ere as 1 5  per cent o f  th e editors said that p arents m ade such requests 
frequentl y_. 
When asked wh at kind o f  h elp woul d be bene fici al to their 
school i nfo nn ati on progr ams, 6 2  per cent o f  the superi ntendents 1 is ted 
workshops and confere nces as a great need , and 54 per cent listed 
special ly g u al i  fied st aff rrembers to a s st!_r.1e the responsibi 1 1  ty for the 
info nn ati on progr am as a gre at need . Gra d uate \\/Ork in communic ati ons 
r anked th i rd with the res pendents . Rese a rch and eva 1 u ati on to assess 
needs and consul tants to assi st the sune rin te n de r. t \,J i th information 
__;_ _______________ ____ ___  _ 
probl ems we re cited as a moderate nee d  by 6 5  per ceri t. Conferences 
and v,orkshops whi ch coul d prepare the sneci a l ly  9 ual i fi ed superinten­
dents seemed to be thei r greatest p re fe re n ce for assi stance . See 
T abl e 1 8 .  
TABLE 18 
ADVISERS ' AND SUPER i lffE! IDENTS I PREFERENCES FOR TYPES OF 
ASSISTANCE IN COMnUNICATIONS AND PU8LIC RELATIONS 
Need percei ved Need percei ved 
bl advise rs by s u2e ri ntendents 
Type of assist ance moder ate & great moder ate & gre at 
per cent per cent 
Speci ally qu alified st aff - 80 79 
PR work shops 80 9 2  
Consul t an ts 66  7 2  
Rese arch o f  needs 66 79 
Gr adu ate communic ati ons wo rk 5 7  7 7  
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CHAPTE R I V  
SUMMARY AN D CONCL USIONS 
The objectives of the study were stated in the fonn of 
four q ues ti ons : 
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(1 ) Are the findings o f  studies in other areas applicable to 
South Dakota small towns? 
(2 ) Is the weekly news paper in the small South Dakota com­
munity a potentially effective medium for school-to-home communications? 
(3 ) How are school-to-home comnunications patterns in South 
Dakota regarded by parents, weekly news pape r editors , sch ool super­
i ntendents, and school-news paper advisers? 
( 4 ) What is the nature of the demand for i nfonnati on and how 
does what is furnished compare with what is desired? 
Although Cutlip and Center assured readers of their textbook 
on public relations that the findings of Farley ' s  40-year-old -study 
on parent preferences were still valid, the investigator noted that 
the correlation beb�een th ose findings and the rankings given by his 
sample parents was  ·not significant at the . 0 1 level of confidence . 
Because of that fa ct and because of wide differences noted in several 
cateqori es of  schoo 1 news , the i nves ti gator rejected the belief th at 
Farley ' s  fi ndi nqs were entirely pertinent . 
Furthe nnore , the inves tioator noted the strikinq variation on 
ranki nqs  · of  extra - c urricul ar acti vi ti es betv,een the  two studies , and 
that fact seemed to indicate th at urban parents are less involved 
in certain facets o f  sch ool life than are rural pare nts. Th is fact 
len ds credence to the investigator ' s  con clusion th at such basic 
differences in population bias such studies as Farley ' s  in favor o f  
urban pa rents. 
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The investigator also re cog nized th at strong correlation 
existed between Farley ' s  parents -and the South Dak ota sample parents 
in their high preferences for sch ool news and i n fo nnati on re 1 ated to 
teaching, learnin g, o r  pupil progress . However , this similarity was 
n ot j udged sufficient to remove the indicated bias o f  cities-centered 
school resear ch . 
Editors' attitudes toward education were found to b e  rather 
favorable ; however , sufficient discrepan cies existed in the correla­
tions between parent preferences and editor perceptions of parent 
prefe re n ces to indicate that rural, weekly newspaper editors may 
misunderstand the inte rests o f  parents for school ne\.'JS . l�eekly news­
paper editors had some perception o f  parent interests , al though it 
was not significant at the . 05 level o f  con fidence . Despite this, 
the investigator did n ot find sufficient evidence to reject weekly 
newspapers as potentially effe cti ve ch annels o f  commun i cation for 
school ne\'1s . Furth er, the investigator n oted that th ') preferen ces · 
f or the vJeekly ne\\lS paper as a corrrnun ications ch an ne·l vJere stron g  
amon g other disseminato rs o f  sch ool news, and th is motivational cir­
cumstan ce could n ot be  disco un ted. 
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In most of the topics of school news , advisers and superin­
tendents showed good percepti • . : 1 of parent interests--with correlations 
significant at the high . Ol le vel . However , pa rents indicated a 
greater preference for personal communications than mass communica­
tions--possibly school officials may not recognize this demand or may 
not have time to comply with this p reference. A further conclusion 
was that school infonnation disseminators tend to use favorite means 
of communication rather than diversifying their ef forts into other 
rredia such as radio , television , and annual reports. However , the 
investigator noted evidence of  a fairly pronounced  dissatisfaction 
with present school communications patterns and practices among all the 
populations he  e xplored ,  and he interpreted this to represent a h eal thy 
attitude toward school communications improvement in rural South Dakota . 
The findings of the investigator indicated that parent demands 
for school news are not being satisfied with the school news presently 
being furnished. T he  nature of the demand seemed clearly delineated- ­
more news is desired on topics most central to the educational process ,  
and less is desired on topics relate d to the peripheral activities of 
South Dakota schools. 
I Mplications for Further Study 
Se veral opportunities for further resea rch se�m avai lable. Among 
th em are : 
( 1 ) A survey of the opinion of the general public re qardin·q 
educational news. 
(2) A survey of corm,unities whos e school s have designated 
publ ic re l ati ons persons, comparing attitudes to school s and school 
news with other communities .  
{ 3 ) A content analys i s of educational news in the state ' s  
daily and vJeek ly  nev,s pape rs to reveal an upward or downward trend 
among various topics . 
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(4 )  The 1965 El ementary and Secondary Education Act may have 
produced some significant changes  in parents ' preferences for certain 
type s of educational news and infonnation . 
(5 ) What are the reasons for th e abundance of high-school 
s ports coverage in news papers ? Does this vary between rura l and urban 
areas ? 
(6 ) Hhat effect coul d the current controve rsy on s ex educa­
tion have on topica l coverage and attitudes toward school news ? 
( 7 )  What are the characteristics of a supe rintendent who is 
a 1 1 good " news corrmunicator as compared with one who is a " poor 1 1  news 
communi cator? 
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APPENDIX A 
QU ESTIONNAIRE FOR PAR� : '.TS AND PTA PRESIDENTS 
1 .  Fo1 l ov1i ng are seve ral ways in 1t1hi ch sch ools can make i nfo nna ­
tion an d news avail abl e to parents . Pl e ase rate th em a ccording to 
your prefe re nce . Use the numbers from 1 to 7, w i th 1 denoting 




) 1 oca 1 newsp ape r  
) PTA mee tings 





) conference s  with teachers 
) notices sent h ome with student 
) school brochu re s  or p amrh l e ts 
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2 .  Foll owing is a li st of 1 3  kinds o f  school infonnation and news. 
Mark  those you find most interesting \iJith a Q]_u� (+) ; mark those you 
find of average interest with a dash ( -) ; marl< those you fi nd o f  1 east 









) e xtra - cu rricul ar a ctivities 
) courses o f  study  
) board of educ ati on and administrati on 
) hea l th of pupils 
) discipli ne and beh avior of  students 
) rre thods of instructi on 
) attendan ce 
( ) 
) pupi l progress and a chievement 
buildings and buil ding prog ram 
parent - te ach e r  associ ation 
te achers and schoo l o fficers 
va l ue of education 
I l 
( -) 
( ) school finance , busi ness management 
3. In comparison to oth e r  kinds of  i nforma tion and ne\vs (sports, state 
e vents, nat ional news, v,eather, e tc .) , how inte re sting do you find edu­
cational ne,·:::. in ge neral? Circl e the appropriate response : 
(a) more inte resting , (b) l ess interesting, (c) about average,  (d) no 
opinion 
4 .  In te nns of be i ng cle ar � rreani ng, school news and info nna tion is : 
(circl e answer) 
(a) poor, (b) fair, (c ) good, (d ) ve ry good, (e ) exce l l ent, (f) no opi ni on 
5 .  Which of the foll owing do you pre fer ?  Circl e only one . 
(a) sch ool  news and i nfonnati on wh i ch give � th e positi ve side 
(b) school ne\'/S and informati on which admit-s when success is not 
achieved in a school pro gram or practice 
( c) no opini on 
6 .  In gene ral , which of  the t\-JO categories i n  1 1 5 1 1  ab ove bes t fits 
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the schoo l i n fonnati on an d news that yo u h ave rece i ve d  duri n g  the past  
year? (a) , (b ) , o r s ti l l (c) ? 
7 .  Have yo u eve r  bee n pol l e d  o r  cons u l te d  o n  a s choo l  p rob l em before ?  
{ a )  yes , (b ) no , ( c) can ' t remembe r  
8 .  Which one of  the fo l l owing types of  sch oo l i nformati on  an d news do 
you fee l  to be mos t val uab l e  to yo u as a pare nt?  Ci rcl e co rrect res ponse . 
{ a )  s ports , acti vi ties ,  e xtra-curricu lar 
(b ) teaching , l earn i ng , p upi l p rogress  
(c) admi nis tration -- fi nances , taxes , pe rs onne l 
(d) no opini on , o r  an othe r type not here 
9 .  Many sch oo l s acro s s  the s tate are i ntroduci ng i nnovations s uch as 
team teaching , i nde pe nde nt s tudy , i n di vi dual i ze d  i ns tructi on , an d 
modul ar sche du l i ng .  Have yo ur s ources o f  schoo l  news an d i n formati on 
p rovi de d yo u with ade1uate i nformati on on these topics ? ( a) a l ways , ( b )  us ual y ,  (c) s ometimes , ( d) rare ly ,  (e ) neve r ,  
( f)  no opi nion 
1 0 .  In ge ne ral , i s  the quan ti ty of  school  news an d i n fo rmati on adeq uate ? 
(a ) al ways , ( b )  us ual l y , (c) s ome times , (d) rare ly ,  (e ) ne ve r ,  ( f) n o  
opi ni on 
1 1 . Have you  e ve r  req ues te d  sch ool o fficial s to p ro vied  speci fic ki nds 
of schoo l i nfo n. Jti on , or more sch oo l i n fonnati on?  
( a) yes , ( b )  no , (c) can ' t  remembe r 
To as s i s t  with i nte rp re ti ng thi s  i nformati on , p l ease  answe r the fo l l owing 
gene ra 1 backgro un d  q ues ti ons : 
1 . Pe rs on answe ri n g  q ue s tionn ai re: _mothe r ,  _ fathe r ,  -rher pe rs on ) 
2 .  Grade l e ve l s  i n  which you h ave chi l dre n: _ co l l ege , _ 1 1 -1 2 ,  
9-1 0 , 7-9 , 4-6 , K-3  
3.°"" Occup ation o fr0mi ly nead: bus i ness-re l ate d , _agricul ture-re l ated , 
__pro fe s s ion a l , gove rnme n t- reiate d ,  _othe r ( ) 
4 .  Are yo u a h ome or  l an d  owne r? __yes n o  
5 .  App rox i mate fami ly i ncome : _below $8 ,000, _$8 , 000 to $1 2 , 000 , above 
$1 2 , 00 
6 .  Has your s on or  daugh te r  e ve r  h a d  a school _ di fficu l ty i n  any of  these 
areas ? s oci a l  academi c ,  he a l th or  phys ica l , oth e r  ( · ) 
7 .  If yo u \'J i s h  t o  make any admti on a l  comme nt  or  crITi ci sm , they w i  1 1  be 
mos t we lcome . Use  the remai ni ng s pace or  the back o f  th i s  s heet .  
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APPEND I X  8 
QUEST I ONNA I RE FOR SCHOOL SUPER INTENDENTS 
1 .  Following is a list of 13 kinds of school news and infonnation . 
In tenns of THE IR INTEREST TO P/\REN TS , please rate them \-Ji th the 












{ + ) to denote OF HIGH INTE REST to parents 
( - ) to denote OF AVE RAGE INTEREST to pa rents 
( 0 )  to denote OF L EAST INTEREST to parents 
) extra-curric ular activities , sports 
)- courses of s·tudy 
) board of education, administration 
) hea 1th of students 
) discipline and b ehavior of -s tudents 
) irethods of instruction 
) attendance 
) p upil p rogress and achievement 
) buildings and b uilding program 
) pare. t-teacher association 
) teachers and school officers 
) val ue of ed ucation 
) school finance, b usiness management 
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2 .  Following are several ways in which schools can make i nfonnation 
and news available to parents . Please rate th em accordi nt ·to y
du;. preferen_ce ,  from 1 to 7 ,  using 11 1 1 1  to denote MOST PREFERR -□-, an 7 1 1  
to denote LEAST P REFERRE D .  
( ) local newspaper 
( ) PTA meetings 
( ) televis ion 
( ) radio 
( ) parent-teach er confe rences 
( ) notices sent home with student 
( ) school broch ures or pamph lets 
3. In tenns of being CLEAR IN MEAN IN G ,  school news an d information 
is usually : 
(a ) poor, ( b ) fair, ( c )  good, (d ) very good , (e) excel lent, (.f ) no 
opinion 
4 .  Wh ich do you prefer? Circle only o·ne response . 
(a ) school news and infonnation \'lhich gives onl_y__ the positi ve side 
(b ) that which admits wh en success has not bee� ach i eved in a program 
or practice 
(c ) no opinion 
5 .  In general , \'Jhich of the tv-10 cate9ories in 1 1 4 1 1  best describes · your 
schoo 1 ; nfotina ti on and news for the past year? ( a );-[b) , or s ti 1 1  ( c ) ?  
6 .  Have you ever b ee n  po61ed or consul ted on the com11 un i cati ons facet 
of school admi nistrati on e toret (a) yes ,  (b ) no , ( c )  do not recall 
7 .  Which of the following types of school info nnation and news do 
you feel to be most val uable to � parent? Circle best answer . 
(a)  administration - finance, taxe s ,  personnel ,  etc . 
(b ) teaching , learning , pupi 1 progress 
(c) student activities ,  sports 
(d) no opinion 
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8. How close ly do the educational info nnation and nev,s interests of 
pa re nts correlate to those of the general public ? Circle best response . 
(a )  close, (b)  fairly close , ( c )  different , (d) very diffe rent ,  
( e ) no opinion 
9 .  What is your vi e\'I on the re 1 ati onshi p and rapport b_etween the 
schools and the press in general ? Circle the number which best re pre ­
sents your e stimation . 
- - - - - -- - - - - - - - - - - - - l - - - - - - - - - -2 - - - - - - - - 3- - - - - - - -4- -- - -- - - - - 5- - - --
Type relationshi: : ( excellent)  ( ve ry  good) ( go od )  (strained) (hostile) 
- - - - - - -- - - l - - - - - - - - - - - -2 - - - - - - - - - 3- - - - --4- -- - - -5-- ---
" Backing " for education : ( excellent) (ve ry good) ( good) ( poor )  ( absent) 
1 0 .  Do you re qul arly supply photographs to accom,Jany your press release? 
(a )  yes , (b ) no 
1 1 . Do ne\'IS pape nnen seek  out your school news on their own initiative? 
Circle response . 
- -
(a) almost al ways , (b )  often, ( c) sometimes , (d)  seldom , ( e ) never 
1 2 .  Do parents call on you t o  provide certain types of school ne\•Js and 
info nnation , or � sch ool news and informati on? Circle appropriate 
response . 
( a )  never, (b) seldom , (c) sometimes , ( d) frequently , ( e )  continually 
1 3 .  Appnximate l y  what per cent of news and info nnati on y ou submit to 
wee kly ne\•Jspapers is no t printed , or is drastically sh o i  tened Ql_ editing? 
Per cent of loss is : ----
1 4 .  In general , what amo unt of demand among parents for info nnation and 
news on schoo l innovations such as team teaching , modular scheduling , 
self-pacing , e tc? C i rcl e response . 
(a)  no demand, (b ) sligh t ,  ( c )  moderate , (d) fairly heavy , ( e )  h eavy 
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15 . In your sch ool an d community, appro ximately what per cent o f  the 
responsibility for reporting school news an d infonnation falls to e ach 
of the following : 
% yourself and other administrators ; % staff ; % students ; 
% local newspaper ; _% other : ( 
-
J 
16 . In an ide al situation, what should the percentages in 1 1 1 5 1 1  be? 
( a ) same ? or . . . . 
% yours e l f an d other administrators ;  % staff : % students ; 
% local newspaper ; _% other : ( 
-
J 
1 7 .  Do you re gularly e valuate your communication ef forts? Circle below 
methods you use : 
( a )  surve ys an d polls, (b ) unsolicite d fee dback - letters, calls, conve r­
sations, ( c )  intervie\..,,S with selecte d pe rs ons, ( d )  1 1tight " rese arch design 
for e valuation, ( e ) other : ( ) ,  ( f) corrrnunications effort not 
evaluate d .  
18 . Ple ase e stimate the amount of use to which you put e ach o f  the 
following rrethods of  infonm ng pare nts and the public. Use n umbers from 1 1 1 1 1  to 1 19 1 1 , with "l" den oting that which � used most, an d 1 1 �1 1  de noting 
th at which is use d le ast . -- -- --
( ) radio 
( ) tele vision 
( ) local newspaper 
( ) brochures, pamphlets 





19 . Which kind o f  communication 
ate response . 
student newspaper 
notices sent home with students 
meetings (civic, PTA, et .  al . )  
lette rs 
) 
receives the most use ? Ci rel e -- --
( a )  " futures"  -- school information or news about coming e vents, 
appropri -
(b ) schL· Ol info nnation or nevis about e vents that h ave just occurre d, or 
{ c )  about the same use o f  e ach type of corrrnunication. 
20 . vJhat is your own backgr un d in school pub 1 i c re 1 ati ens an d communi ca­
tions? 
School PR - - -
Jou rn a 1 i s m -
PR workshops 
Othe r backgro un d : 
un de rgraduate hours 
( ) 
( ) - - - -
- - - ( ) - - - - - .,. 
g-rad uate h ours 
- - ( ) 
- - (  ) 
- - - ( ) 
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2 1. Check any o f  the fo llowing that you would especially recommend to 
assist school administrators in their schoo l -to -home or p ub l ic informa­
tion programs . You may use a plus ( + )  to indicate a great need, a dash 









) confe rences or workshops in school public relations and communi-
cations 
) qual ified school staff to speci alize in this functi on 
) research and polli ng to e val uate and assess commun i cati ons needs 
) �onsul tants to visit school and give direct assistance 
) graduate courses i n  pub l ic infonnation procedures 
) other : 
) other : 
) o ther : 
APPEND I X  C 
QU EST I ONNA I RE FOR NEWSPAPER ED I TORS 
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1 .  Approxi mately wh at per cent o f  your sch ool news i s  wri tten and 
submi tted from each o f  the followi ng source s: 
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% from yourself or staff 
--% from school personnel 
--% from students 
--% from other : ( ) 
Would you ad vocate any ch anges i n  th e 
percentages? 
--1 00% tot a 1 
% from yourse 1 f or sta ff 
--% from sch ool personnel 
--% from  students 
% from other : ( ) 
2 .  Following is a l i st o f  13 k i nds o f  sch ool news. IN TE RMS OF 
THEIR  INTE RE ST TO PARENTS AMOt lG -YOUR READE RS, please rate them \-Ji th 













( + ) to denote OF HI GH I tffE REST to parents 
( - ) to denote OF AVE RAGE AP PEAL to parents 
( 0 ) to denote OF LEAST I iffEREST to parents 
) extra-curricular acti vi ti es 
) courses o f  study l board o f  educati on and admi nistrati on 
hea 1th o f  s tudents 
) di scipli ne and beh avi or o f  students 
)
) rreth ods o f  i nstructi on 
attendance 
) pupi l progress and ach i evement 
) buildings and bui ldi n g  program 
) parent-tea cher asso ci ati on 
) teachers and sch ool offi cers 
) value o f  educati on 
) sch ool finance, busi ness management 
3 .  How closely do the educati onal news i nte res ts o f  pare nts correlate 
to those of  your general, avera9e re ader? Ci rcle the appropri ate letter . 
( a )  close, ( b) fairly close , (c) different , ( d )  very di fferent, (e) no 
opi ni on 
4 . How do you rate the school as a source of news i n  compari son wi th 
other news sources you h ave? Ci rcle the app ro p ri ate  letter. 
( a) poor, (b) fai r, (c) good, (d) very good , ( e ) excellent, ( f) no 
opi ni on  
5 .  Have pa rents ever expressed the i r  conce rn to y o u  for certai n types 
o f  sch ool coverage? 
( a) frequently, (b) mode rately, (c) i n freci ue n tl y ,  (d) rarely, (e) never 
7 1  
6.  Have your source s of news on school i nnovati ons ( i . e .  team teaching, 
modular scheduli n g, i ndi vi duali zed i nstructi on, i ndependent study, etc. ) 
been adequate to rreet the readi ng i nte re sts ' of parents? C i rcle the 
appropri ate 1 ette r .  
(a ) yes, ( b ) no, ( c )  no demand for i t, (d ) n o  opi ni on 
















( + ) to denote a GREAT FAULT 
( - ) to denote a MINOR FAULT 
( 0 ) to denote a fa ult RARE LY FOUN D i n  ne\11s from educato rs 
) freq uently submi tted past or very near to newspaper deadli ne 
) poor style . . . doesn ' t follow i nverted pyrami d, e tc. 
) di ffi cult lan guage . • . 1 1 Educati onalese 1 1  • • •  lengthy sentences 
) has li ttle i mpact on the reader 
) b i ased and does not present a true pi cture 
) not locali zed 
) poor leads 
) does not rree t th i nterests of general reade rs 
) i s  on onl y  the " safe 0 and non-controversi al topi cs 
) not ti me l y  
) too lengthy to fi t avai lable space 
) seldom accompanied by a suitable photograph 
) does not rree t the i nterests of  pa rent readers 
) req ui re � too much edi ti ng 
) too much emphasi s on: (li st topi c )  
) not enough emphasi s on : (li st topi c 
) other fa ult: 
) other fa ult : 
) other fault : 
8 .  Appro : . i mately \·1hat pe r cent o f  submi tted educati anal news do you 
pri nt? ___ % 
9 .  Approxi mately what per ce nt of yo ur total news space i s  de vo ted to 
educati onal coverage duri ng the school year? ___ % 
1 0. In your opini on, i s  the amount you liste d i n  9 ( above )  ( a )  adeq uat e, 
( b) too much, or ( c) not enough? Ci rcle appropriate lette r .  
1 1 . Does the school enco urage the re porting of educati onal ne\-JS ? Ci rcle 
appropri ate l e tte r .  
(a) freq uentl y, ( b) mode rately, ( c) i nf req uentl y, (d ) ne ve r  
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Ki n dly  s up p l y  the fol l m<1ing i nfonnati on to as s i s t  i n  categori zi ng an d 
interp re ti ng res ponses to th i s  form . 
Pos i ti on of  pe rs on comp l e ti ng form ( i f othe r than e di to r) : 
App roxi mate ci rcul ati on o f  news pape r :  
Does news pape r re g ul arl y feature a sch ool page o r  departrrental ? (a) yes , 
(b ) n o  
Any furthe r  comment o r  cri ti ci sm you wis h  t o  make wi l l  be  we lcome d .  U se  
remai n i ng s pace or  the back o f  th i s  s heet .  
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APPEND I X  D 
QU EST I ONNA I RE FOR SCHOOL NEWSPAPER ADV I SERS 
1 .  Fol lowing is a list of 1 3  kinds of school infonnation and news . 
IN TERMS OF THE IR r rnEREST TO PARENTS, please rate them with the 












( + ) to denote OF  HIGH INTEREST to parents 
( - ) to denote OF AVE RAGE APPEAL to parents 
( 0 )  to denote OF LEAST INTEREST to parents 
) extra- curricular activities, sports l. courses of study 
board o f  education and administration 
) heal th of students 
) discipline and behavior of students 
) rrethods o f  instruction 
) attendan ce 
) pupil progress an d achievement 
) buildings and buildin g program 
) pare nt-teac. :  . er association 
) val ue of education 
) school finance, business management 
) teachers and school o fficers 
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2 .  Fol lowing are: several ways in which schools can make info nnation 
and news availabl e  to parents . Please rate them according to your p reference, from 1 to 7, using 1 1 1 1 1  to denote MOST PREFERRED, and 1 7" 
to denote LEAST PREFERRE D .  
( ) local newspaper 
( ) PTA rreeti ngs 
( ) te 1 e vi s i on 
( ) radio 
( ) parent-teacher confere nces 
( ) notices sent ho�� with students 
( ) school brochures or pamphlets 
3 .  In tenns o f  being CL EAR IN MEArH NG, school news and info nnation is 
usually: ( circle the appropriate letter) 
(a) poor, (b) fair, ( c) good, (d )  very good, (e ) excellent, ( f) no 
opinion 
4 . Hhich do l.Q-1:!_ prefer? Circl e appropriate letter . 
( a )  school news and information ,-,hich gives only th� positive side 
( b )  that which admits when success has not been a chi eve d i n  a pro gram or 
pra ctice 
( c )  no opinion 
5 .  In ge neral , \'lhich of the t\10 categories in 1 14 1 1  best describes the 
in fonnation your school sent to parents and the ge neral public during 
the p ast school year? ( a) ,  (b ) ,  or ( c ) ?  
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6 .  Have you ever been polled or consul ted on school-to-home conmunica­
ti ons before?  
(a) yes, (b ) no, (c) don ' t  recall 
7 .  Hhich of the following types of school in formation an d news do you 
feel to be rrost valuable to � parent? Circle best answer. 
( a )  administration - finance , taxes, personnel, etc . 
( b ) teachin g, learning, pupil progress 
(c ) student activities, sports 
( d )  no opinion 
8. How closely do the educational in formation an d news interests of 
parents correlate to those of the general public? Circ� e best response . 
(a ) close, (b ) fairly close , (c) different ,  (d) very different , (e ) no 
opinion 
9 .  What is your view on the relationship and� rapport between the 
schools and the press in general ? Circle the n umber which best repre­
sents your estimate . 
Type relationship : ------1-----------2--------- 3---------4----------5 
(excellent ) (very good ) (good ) (strained) (hostile )  
" Backing "  for education : --1-----------2---------3---------4----------5 
(excellent) (very good ) (good) (poor) (absent) 
10 . Do parents call on you to provide certain �pes of  school news an d 
infonnation, or more school news and information ? Circle app ropriate 
response . 
(a) never, (b ) seldom, (c) sometimes, (d ) freq uently, (e ) continually 
11. Approximately what per cent of news and in formation you ·submit to 
weekly newspapers is not printed, or is drastically shortened � editing? 
Per cent of loss is __ % 
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12 . In general, what amount of  demand among parents for info nnation 
and news on school innovations such as team teachi ng , rrod ular scheduling , 
self-pacing, etc . ? Circl e  response . 
( a) no demand, (b ) slight, ( c) moderate, (d) fairl y heavy , ( e) heavy 
1 3. In your schoo 1 , which kind o f  communication receives the most use? 
Circle response . 
( a) 1 1 futures 1 1  - - school info nnati on or news about corning events, 
( b) schoo 1 i nfonnati on or news about events that have just occurred, or 
( c) about the same use of  each type o f  communication . 
1 4. What is your own back gro und in school public relations and communi­
cations? 
undergraduate hours (sem .) graduate hours (sem . ) 
School PR - - - - - - - - - - - - - - ( ) -- -- - - - - - --- - - - - - -- - --- - - - - - - ( ) 
Journa 1 ism - - - ·- - - - - - - - - ( ) - -- - - - - - - -- - - - - - - - - - - - - -- - - - - ( ) 
Related workshops - - - - - - ( ) - - - - - - - -- - - - - -- - --- - - - - - - - - - - ( ) 
or number : 
Other back ground : 
1 5. Check any o f  the following that you would especially reconmend to 
assist schools in their parent/ public info nnation programs. You may use 
a ( + ) to indicate a great need , a dash ( - ) to indicate a moderate 
need , and a zero ( 0 ) to indicate no need. 
( ) conferences or workshops in sch ool PR and communications ; ( ) 
q ualified school staff to specialize in this function; ( ) research and 
polling to evaluate and assess needs ; ( ) consultants to give direct 
assistance ; ( ) graduate courses in public information procedures ; ( ) 
other : ; ( ) other: ( ) other : 
; ( ) other: 
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